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The purpose of this study was to ascertain which, if any, variables would 
effect how a minister felt about counseling and psychology, and what impact this may 
have on the possibility that he or she would refer to secular counselors for those in their 
congregations who are having difficulties beyond the pastor's expertise. The study 
investigated this possibility by examining the following variables: age, pastoral 
experience, educational level, and the amount of psychology class credits that a minister 
had in training. In addition, it sought to determine what influence a minister's theological 
belief and his or her denomination had on their perception of psychology and the decision 
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... 
to refer. A survey instrument was created, submitted to a pilot study, and sent to 250 
randomly selected pastors in the State ofVuginia. The instrument used a Likert scale to 
measure minister's positive or negative beliefs and opinions about counseling and 
psychology, and ifhe or she would be inclined to refer a troubled church member to a 
counseling or psychological professional. The resuhing answers were tested with respect 
to the above named independent variables to determine if these influenced the ministers 
belief. Twelve null hypotheses stated that there were no significant differences at the .05 
level in a ministers perception that members of their congregations can be helped by 
those who practice psychology and counseling, and whether they would refer a member 
to a professional counselor with respect to the above variables. 
Twelve different crosstabulation tables were evaluated using the chi-square test 
for independence, and five null hypotheses were accepted while seven null hypotheses 
were rejected. The research indicated that theological belief: the age of the minister, the 
number of years experience, and the number of college-level credits a minister has earned 
in counseling, psychology, and/or pastoral counseling does matter for ministers in having 
a positive or negative influence in their belief that their church members can be helped by 
those who practice counseling and psychology. At the same time, denomination and the 
level of education did not appear to influence his or her belief. In determining if the 
variables affected the pastor's likelihood to refer a member going through difficulties to a 
counseling professional, it was found that theological belief: denomination, and the 
number of counseling credits earned do matter in this decision. On the other hand, the 
age of the minister, number of years in the ministry, and his or her level of education do 
not influence a minister's decision to refer a parishioner to a counselor or psychologist. 
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CHAPTER. I 
THE PROBLEM AND ITS COMPONENTS 
The Problem 
If a psychologist of psychoanaIytic orientation were to listen to a theologian of 
Calvinistic orientation discuss theology, the psychologist might be quite puzzled 
to find himself described as an "unregenerate soul who resists the Holy Spirit with 
worldly wisdom because of a depraved nature and an impenitent spirit" (unless, of 
course, the psychologist were a minister's son--which many of these are). To 
this, the psychologist might reply that the theologian has "a paranoiac personality 
trait disturbance with an unresolved oedipal complex, who is engaging in 
projection of repressed hostility toward a castrating father figure." The theologian 
might return home proud of his testimony, puzzled, and a little shaken, and say to 
his wife, "Today I met a psychoanalyst!" The psychoanalyst might well go home 
to his wife, proud of his educative function, somewhat anxious and perplexed, and 
using his wife as a therapist say, "Today I met a preacher!" (Barkman, 1965, pp. 
9-10) 
Over the past 100 years, there seems to have been few disagreements as enduring as the 
dispute between religious believers and psychologists. It has spawned strong feelings 
from both sides, while at the same time leading to mental health treatments based on the 
integration of the two disciplines. Each side has fiercely held that what it believes is the 
truth, and has sought to undermine the credibility of the other belief. This long-running 
feud has helped to shape theological belief in the religious community, and has formed 
much of the scientific foundation in the psychological community in decades past, and 
for decades to come. 
In this debate the role of the minister is brought to the forefront due to his or her 
special place in the religious hierarchy. Ministers are judged successful, rightly or 
1 
wrongly, based upon several observed factOD seen by the congregation, the community, 
and their fellow pastOD. The variables that Perryman (1989) stated as being good 
indicatoD of growth for a pastor are age, educational level, experience, and the 
membenhip size of his or her church. Some of these variables will also be taken into 
account in this study. 
This study sought to ascertain which, if any, variables would effect how a 
minister felt about counseling and psychology, and what impact this may have on the 
possibility that he or she would refer to secular counseloD for those in their 
congregations who are having difficulties beyond the pastor's expertise. It investigated 
this possibility by examining the following variables: age, pastoral experience, 
educational level, and the amount of psychology class credits that a minister had in 
training. In addition, it sought to determine what influence a minister's theological belief 
and his or her denomination had on their perception of psychology. 
Problem Background 
Literature Review 
While there has been a long period of neglect concerning religious issues by 
counseling professionals (Bergin, 1980a, 1991; Stromen, 1984), it has become a topic of 
much interest during the past decade (Guinee and Tracey, 1997). Unfortunately, despite 
increased attention (Worthington, 1996), individuals who consider themselves to have 
strong religious values and beliefs continue to underuse traditional counseling services 
that are outside the church (Larson, Donahue, Lyons, and Benson, 1989; Worthington, 
1988). This reaction may stem from the belief that most religious people have that nearly 
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all counselors and psychologists are nomeligous and will minimize,. discount, or even 
pathologize their religious values (Houts and Graham, 1986; Worthington, 1986). Also, 
while multicultural awareness movements in this country continue to heighten people's 
sensitivity to those who are of different races and ethnicity, many counselors have said 
that client's religious and spiritual aspects have been overlooked or omitted from the 
helping process (Morrissey, 1995). 
Even though early studies seemed to indicate that contemporary American 
psychology has found religion marginal (Beit-Hallahmi, 1971) and psychologists less 
religious than the general public (Ragan, Malony, and Beit-Hallahmi, 1980), recent 
survey data has found that a majority of the general population declared themselves 
religious (Barna, 1992; Clark, 1994; Gallup, Jr., 1994; Hastings and Hastings, 1994; 
Kosmin and Lachman, 1993). Although newer studies by Shafranske and Malony (1990) 
indicated that 53% of psychologists view religion as valuable; still, there were 33% who 
were neutral, and 14% who rated it undesirable. It is this apparent gap that is troubling to 
those who need help but fear that counseling professionals will scorn their deeply held 
religious beliefs and convictions (Collins, 1988; Lovinger, 1984). 
At the same time,. many counseling pastors have found psychological training to 
be advantageous to their ministry, with pastoral psychotherapy becoming a <Cspecialty" 
ministry, and these ministers are being thoroughly trained in both theology and 
psychotherapy (Oates, 1982). Then there are those professionals who believe that "all 
counseling and psychotherapy is pastoral counseling" (Estadt, 1983, p. 23). With 
counseling sometimes occupying up to 300/0 of his or her time each week, (Eaton, 1963), 
the typical pastor is becoming the person to whom many troubled people are reaching out 
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to first. 
The normal duties that a minister is called upon to perform daily are many and 
varied, and he or she must be adept at these functions to truly be helpful to the people 
they serve (Danylchuk, 1992; E~ 1983; Segler, 1960; Switzer, 1974). These 
functions include, but are not limited to, being a preacher, teacher, musician, 
administrator, and counselor. In addition to these, the pastor is expected to visit the sick, 
the homebound, help with those who are grieving, celebrate with those who are having a 
child, preside over marriage ceremonies, hear confessions, and be an integral part of the 
community (Kent, 1963; Oates, 1982). 
For religious people, the first person they prefer to tum to in the eVent of a crisis 
or a problem has been their clergy or religious congregations, and they feel less social 
stigma in the process (Chalfant, Heller, Roberts, Briones, Aguirre-Hochbawn, and Farr, 
1990). An early study reported that 54% of Protestants who attended church at least once 
a week went to a minister when they sought personal help, and even among those who 
attended church less frequently, 33% chose to go to a clergyman first (Gurin, Vero£t: and 
Feld, 1960). Overall, the findings stated that 42% of people surveyed went to the clergy 
first, 29»/0 went to nonpsychiatric physicians, and 31% visited a psychiatrist, 
psychologist, or marriage counselor, either in private practice or agency setting (Gurin, 
Vero£t: and Feld, 1960). In the same survey, of those who went to the clergy, 65% 
reported that they had been "helped" or c'belped a lot" (Gurin, Vero£t: and Feld, 1960). 
More recently in New York City, chaplains have become the number one provider of 
mental health services for police officers (Clay, 1997). Interestingly, even ifmore in-
depth counseling is required, many individuals in crisis tum first to ministers (Wright, 
4 
1993). It is this background that drives the question of how the average minister feels 
about counseling and psychology, and the likelihood they would refer a member outside 
the church for counseling. 
Purpose of the Study 
This study sought to identify which, if any, variables effected how a minister felt 
about counseling and psychology" and what impact this had on the possibility that he or 
she would refer to secular counselors for those in their congregations who are having 
difficulties beyond the pastor's abilities. This potentiality was viewed in relation to six 
variables: the minister's age, years in the ministry" educational level, the number of 
psychology and counseling credits taken, the theological belief that they held for 
themselves (conservative, moderate, or liberal), and the denomination he or she was 
associated with. The denominations studied were: the Southern Baptist Convention, 
United Methodist Church, and the Evangelical Lutheran Church of America. 
Research Questions/Hypotheses 
Research Questions 
- Does the minister's theological perspective influence his or her belief that 
members of their congregation can be helped by those who practice psychology and 
counseling? 
- Does the minister's denomination influence his or her belief that members of 
their congregations can be helped by those who practice psychology and counseling? 
- Does the minister's age, years in the ministry, educational level, and the number 
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of psychology and counseling credits taken influence his or her belieftbat members of 
their congregations can be helped by those who practice psychology and counseling? 
- Does the minister's theological perspective influence his or her decision to refer 
members of their congregation who are having difficulties to a secular counselor or 
psychologist? 
- Does the minister's denomination influence his or her decision to refer members 
of their congregation who are having difficulties to a secular counselor or psychologist? 
- Does the minister's age, years in the ministry, educational level, and the number 
of psychology and counseling credits taken influence his or her decision to refer members 
of their congregation who are having difficulties to a secular counselor or psychologist? 
LimitationslDelimitations 
Limitations 
This study was limited to three denominations: the Southern Baptist Convention, 
the United Methodist Church, and the Evangelical Lutheran Church of America. The 
area of this study was focused upon one state, Vrrginia, and those churches that designate 
themselves as members of the denominations listed above. The population surveyed are 
those who are ordained ministers in the State ofVrrginia, and was limited to those who 
are actively pastoring a church as senior pastor. This was done on purpose in order to 
ensure that the respondents had a commonality of ministerial responsibilities. 
Delimitations 
Since this research was limited to three denominations and to the ministers in 
those denominations, the results that were gathered should not be extended to all other 
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denominations or the pastors of those denominations, or to other &iths. Instead, the 
results may benefit different denominations and their ministers who question how their 
fellow pastors perceive psychology and counseling, and their likelihood to send referrals 
to secular counselors. The findings may also benefit counselors and psychologists in 
networking with churches for the purpose of assisting the pastor in counseling the 
members of his or her congregation with problems that they have not been trained to 
adequately handle. 
Definition of Terms 
Counseling 
A professional helping organization with standards of conduct dictating proper 
and improper ways and methods of helping. It is concerned with how to perform the 
work of helping people to articulate why they are seeking help in the midst of a problem, 
diagnosing those concerns and dysfunctional areas in need of upgrading, formulating 
goals and expectations for treatment, and facilitating greater independence in the client so 
that counseling ends in the most efficient period of time (Kottler and Brown, 1992, p. 
13). 
Evangelical Lutheran Church of America (ELCA) 
Formed on January 1, 1988, the ELCA was formed by uniting the Lutheran 
Church in America, the American Lutheran Church, and the Association of Evangelical 
Lutheran Churches, with its headquarters located in Chicago, lliinois (Mead, 1990). It is 
the largest Lutheran body in the United States, with reported membership numbering 
5,245,177 (Bedell, 1994). 
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PastorlMinister 
An individual who is called to serve as an ordained member of the clergy in some 
form of ministerial service to a church, parish, hospital, etc. Ministry is seen as a helping 
service rendered to others, a vocation rendered in Christ and because of Christ, and a 
Christian service rendered in the name of the Church and for the sake of its mission 
(McBrien, 1987, p. 22). 
Pastoral Care/Counseling 
Counseling that is provided by a member of the clergy that provides a distinctive 
feature: a spiritual perspective (Cedar, Hughes, and Patterson, 1991). This is provided by 
a designated minister of a religious body to an individual in his or her congregation or 
community, with the understanding that the counseling will have the minister's 
perspective on human life (Stancil, 1992). 
Psychology 
The study of the science of behavior and mental processes (Morris, 1996). 
Scientific methods are used to form theories, make predictions, and develop hypotheses 
concerning human and animal behavior, and to discover the mental operations and 
procedures that are used in the decision-making process. 
Southern Baptist Convention 
Organized in 1845 from a split with Northern Baptists, the Southern Baptist 
Convention is the largest Protestant body in America, numbering 15,232,347 (Bedell, 
1994). A key component of being a Southern Baptist church is that each church is 
autonomous, that is, even though it regards itself as a member of the Southern Baptist 
Convention, the convention itself does not dictate to its member churches what rules and 
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polity they will follow. It bas been called the filstest growing large religious group in the 
United States (Mead, 1990). 
Theological Conservative 
The belief in the authority, inerrancy, and infalh"bility of the Bible. In essence, the 
Bible bas no mistakes or errors, that what it says occurred actually did happen, and that it 
is the complete authority that governs spiritual life (Ramm, 1970). This belief holds that 
every word is inspired by God, who employed men to write it down (Soulen, 1981). In 
addition, it stipulates that historic Christianity affirms the plenary or "full" inspiration of 
the Bible, and that inspired concepts can only be communicated by inspired words 
(Martin, 1980). 
Theological Liberal 
Originating in the 1 fjl1 century, a movement of biblical interpretation that is 
characterized by an eagerness to discard old orthodox forms if they were judged to be 
irrational in the light of modern knowledge or irrelevant to what was regarded as the 
central core of religious experience, a confidence in the power of human reason when 
guided by experienc~ a belief in the social nature of human existence, and a faith in the 
benevolence of God and the goodness of creation (Harvey, 1964, p. 144). For instance, 
the Bible is not to be taken literally, but only serves as a "guid~" so the doctrines of sin, 
human depravity, and hell are rejected, as are miracles that were done by Jesus (Ramm, 
1970). 
Theological Moderate 
While more difficult to label due to a lack of a concise definition, moderates 
believe that the Bible is the Word of God, though most of the miracles and stories 
9 
concerning Jesus are metaphorical-descriptive in nature (Frei, 1992). Many of the 
doctrines of sin and hell are quietly disregarded in favor of a more positive view of 
humans and humanity in general Also, Scripture must be read with the knowledge that 
much of the material is historically dated and culturally specific to a period that bears 
little resemblance to the modem on~ so that the Bible cannot be read without 
reconfiguring its meaning for today (Beker, 1992). 
United Methodist Church 
Formed from two separate mergers to produce the largest Methodist body in the 
country with membership totaling about 8, 785, 135 (Bedell, 1994). The first occurred at 
a conference in 1939 when the Methodist Episcopal Church, the Methodist Episcopal 
Church-South, and the Methodist Protestant Church reunited under the name of the 
Methodist Church (Mead, 1990). The second took place in 1968 when this same 
Methodist Church merged with the Evangelical United Brethren Church to form the 
United Methodist Church (Mead, 1990). 
Importance of the Study 
This study may help influence how colleges and universities who train counselors 
and psychologists contemplate religion in the components of the training. In the same 
way that consideration is given for cultural diversity, religion must be given just as high a 
priority in how the counselor deals with clients. Also, seminaries may find this 
information helpful in training future ministerial leaders of churches. Teaching their 
students how to give basic counsel along with preaching and worship skills may assist the 
young pastors in the early part of the part of their ministry to make better and more 
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informed choices with parishioners who are having emotional and spiritual difficulties. 
Organization of the Study 
Following this chapter, the study is divided into four other chapters to deal with 
the different components of the research. Chapter Two looks at the background, 
historical roots of the research, and the resuhs of the literature review. Chapter Three 
will discuss the research and the research questions, and what methods will be used to 
accomplish the data gathering process. Chapter Four will analyze the findings using 
frequency tables and chi-square crosstabulation tables. Finally, Chapter Five will bring 
the snmmary, conclusions, implications, and recommendations concerning this study. 
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CHAPTER II 
RELATED LITERATURE 
The following is a review of the relevant literature associated with the issues of 
ministers and counseling/psychology. After exploring the historical background of 
animosity between the two sides, discussion from both sides is presented, first from the 
pro-re1igiouslanti-psychological group, and second, from the pro-psychologicaVanti-
religious group. The significance of the relevant history will show why some ministers 
may be more reluctant than others to recommend to their congregations that they go 
outside the church and seek a secular counselor. There is also a discussion from a third 
group, those who believe that the best of both religion and psychology can be combined 
to form a deeper, practical, and more effective method of counseling than by using either 
one alone as a basis of therapy. 
Historical Overview 
As stated above, this historical overview does not directly relate about the general 
histories of pastoral counseling or psychology, but the development of disagreement 
between these two areas of mental health counseling. Although both disciplines have 
concentrated in different domains, each has frequently battled over the past century in an 
effort to establish their area of expertise. It must also be stated that both groups did their 
very best to denigrate the achievements of the other, and boost its own standing in the 
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eyes of the community, which will be shown later in this section. 
While WIlhelm Wundt was credited with founding the first formal psychological 
laboratory at the University of Leipzig, Germany, in 1879, to strive to uncover the natural 
laws of the human mind (Morris, 1996), priests had been counseling the heads of state 
concerning matters of government and matters of the spirit for centuries (Langston, 
Privette, and Vodanovish, 1994). Clinebell (1966) said that "when a minister counsels 
with troubled persons, he is walking in the footsteps of a long line of sensitive, dedicated 
pastors stretching back through the centuries of Christian history to a young carpenter 
whose words and touch brought healing to troubled persons in the first century" (p. 38). 
Despite this large time span of differences in development, by the tum of the century (late 
1800's) members of the clergy recognized the efficacy of the blossoming field of 
psychology in understanding mental health (Holifield, 1983). 
It was during the theological divisions of the 1920's when most denominations 
split into "liberal" and "conservative" elements (Carter and Narramore, 1979), that 
problems developed between ministers and psychologists. The conservative, evangelical 
group focused on the ideas of heaven and hell, personal salvation, biblical inerrancy, and 
sin. The liberal side, on the other hand, chose to direct its energies toward ministering to 
people's social needs. This separation in ideology was extremely important because it 
has influenced today's ministers and their perception of psychology and counseling. 
Carter and Narramore (1979) explain: 
In reacting to what they thought were negative emphases on hell, 
depravity, personal salvation, and the inerrancy of Scripture, the liberal 
wing of the church began to focus more on human potential and social 
action. Under the influence of German liberalism, they rebelled against a 
"pessimistic" view of the human of the human being and began to hold out 
hope that through increased human effort workable solutions to 
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humanity's dilemma would be found. As this segment of the church 
moved further from a focus on biblical theology and personal salvation, it 
turned increasingly to sociology, psychology, and politics as an alternate 
means of ministering to the needs of society. 
At the same time, the conservative wing of the church reaffirmed its 
commitment to the authority of Scripture and renewed its emphasis on 
personal salvation through the redemptive work ofCbrist. In doing so, 
this group disassociated itself from many areas of political or social 
concern exhibited by the "liberals." Conservatives manifested a great deal 
of social outreach, but they limited it primarily to medical services, help 
for down-and-outers, and assistance to members of the local 
congregations. (p.33) 
It was Anton Boisen (192611971), having published an article in 1926 challenging 
the church to become more involved in helping people with their emotional ill~ instead 
of just their physical proble~ who prepared the way for pastoral theological 
development in terms of counseling approaches (Aden and Ell~ 1990, Barker, 1969). 
Boisen soon became the spokesman for those encouraging the church to minister to the 
emotional needs of society, and from their outreach, the Council for Clinical Pastoral 
Training was formed around 1930 (Carter and Narramore, 1979). This organj7Jrtion 
encouraged seminaries to help students acquire short internships at local mental health 
hospitals as a way to become more aware of the psychological need of the communities. 
A few years later, Boison wrote about his theories concerning the examination between 
religious experience and psychosis and how this affected the reaction of people in crises 
(Boison, 1936). At this time in the secular area, Sigmund Freud's theories were 
convincing pastors (and the world) that people with problems should be viewed as '"sick" 
instead of sinful (Carter and Narramore, 1979). Freud (195311964) believed religion to 
be a fiction created primarily to defend against conscious awareness of the uncontrollable 
and overwhelming power of nature, fate, and death. The liberal establishment in the 
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church reacted favorably to Clinical Pastoral Education and this moving away from sin 
toward helping people understand how the lei, Ego:. and Superego functioned in 
maintaining or unbalancing their mental health, while conservatives were increasingly 
skeptical about the movement and the valuing ofhuman experience and psychology 
above the Bible (Coll~ 1975). Liberal theologian Harry Emerson Fosdick (1943) 
endorsed the psychoanalytic view that neuroses arose, not from a lack of responsibility, 
but from an overly strict conscious, saying that "many people worry themselves into 
complete disintegration over mere trifles and others have consciences so obtuse that they 
can get away with anything" (p. 133). This belief meshed well with the liberal doctrine 
that people dealing with emotional problems and their consequences did not need to 
worry about sin in their lives, because it was the environment they were in that was 
causing the problem, not their personal actions. Their way oftbiokiog was not to blame 
the alcoholic who beat his spouse because he chose to get drunk, but to examine what in 
the past encouraged the alcoholic to start drinking in the first place, and then blame the 
alcohol, not the drinker. The solution to these ailments did not necessarily lie in spiritual 
renewal and consequent growth, but instead was in an anthropocentric process that did 
not need to be concerned with supernatural phenomena (Carter and Narramore, 1979). 
Clebsch and Jaelde (1964) addressed the issue of whether or not it is proper for the 
church to use secular psychotherapies for its pastoral counseling: 
The lesson to be learned in this connection from the history of pastoral care is 
simply that openness to new psychological theories and notions in fact represents 
and continues a powerful trend in every epoch of pastoring. The great tradition of 
pastoral care stands constantly ready to receive its ideas and its vocabulary both 
from psychological theoreticians and from popular language of the soul. (p. 279) 
Clinebell (1966) furthered this with his belief that "direct encounter with the ferment of 
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new developments in current psychotherapies will broaden a minister's counseling 
horizons, deepen his general approach to pastoral care, and stimulate his interest in 
further reading, study and training" (p. 23). 
In 1946, the U.S. Congress passed the National Mental Health Act, which 
established a national program with federal funds. This legislation greatly influenced the 
expansion of psychology courses in universities across the country, and later, seminaries 
began including them as part of the curriculum. Before World War II, few theological 
schools taught counseling courses involving psychology, but by the 1950's, "almost all of 
them did and over 80 percent were offering additional courses in psychology" (Holifeld, 
1983, pp. 270-271). 
However, it was Carl Rogers' "non-directive" or "client-centered counseling" that 
had more influence upon pastoral counseling than any other form of therapy and was 
heartily endorsed by the liberal pastoral counseling movement (Carter and Narramore, 
1979). He rejected the idea that humanity is sinful and instead focused on the innate 
tendency toward growth and self-actualization (Rogers, 1951). He also maintained that 
given a healthy environment, people would throw off their negative reactions and 
develop into healthy, fully functioning persons (Rogers, 1951). In believing that 
experience should be the decisive factor in life, he wrote: 
Neither the Bible nor the prophets-neither Freud nor research-neither the 
revelations of God nor man-can take precedence over my own direct experience. 
(Rogers, 1961, p. 24) 
This belief and his early ministerial studies when attending Union Theological Seminary 
agreed with the positive view of humanity that liberal theologians wished to establish in 
not only pastoral counseling, but in theological discussions as well. 
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Interestingly, this new counseling method was hailed as a way that pastors could 
stay on the cutting-edge of psychological development, and as a means to rescue pastoral 
counseling from a legacy of overdirectiveness (Clinebell, 1966). The criticism that 
"ministers were too authoritarian and moralistic to accomplish effective results" (Oates, 
1982, p. 226) had been leveled at conservative pastoral counselors in particular. To 
research the truthfulness of the accusation, from 1956 to 1961 Hiltner and Colston (1961) 
clinically contrasted the two different contexts of counseling---that of the clinical 
psychologist in a counseling center and that of the pastor in a local parish. The 
conclusions they published were surprising: 
The psychologically sophisticated person might predict that the person coming to 
the church for counseling would expect authoritarian guidance while he who 
came to the counseling center would be democratic and expect to work out-with 
help-his own problems. This was not our finding. Whatever religious or 
pastoral authority may mean to people these days, with our parishioners it did 
only rarely carry authoritarian overtones. And whatever the actual objectivity of 
science and psychology, the prevailing aura over the counseling center, it did not 
prevent many people from expecting it to produce answers in what they would be 
shocked to hear called an authoritarian tashion. Religion must continue to work 
on the problem of authoritarianism, but our experience suggests that science and 
psychology have it in even larger proportions. (Hiltner and Colston, 1961, p. 37) 
So while the psychological community and the liberal theological establishment within 
the church were decrying the perceived authoritarianism of the conservative pastors who 
counseled at that time, the results showed that counselees feh less judgmentalism and 
authoritarianism in a church counseling service than in a psychological clinic. 
Although the incorporation ofRogerian theory was a great step forward in helping 
people, there were still those who felt that pastoral counseling was moving too far toward 
the secular and straying from its intended field. The conservatives were drawing further 
away from psychology and h"beral pastoral counseling because so many of the principles 
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they believed Christianity was built on were being swept aside in the name of therapeutic 
progress. At the same time, the h"berals feh that any counseling theory that used the Bible 
was scientifically dubious and circumstantial, because from their perspective strong trust 
in Scriptural teaching smacked of authoritarianism and the ~damentalist mentality," 
while liberal theology was believed to have progressed beyond this narrow level (Carter 
and Narramore, 1979). 
To try to change this perception, Hiltner translated Rogers' person-centered 
orientation into a usable approach for the church (Aden and Ellens, 1990). Hiltner is also 
credited with being the one responsible for the church's "contemporary form of pastorai 
counseling" (Aden and Ellens, 1990, p. 12). This allowed counseling from a religious 
perspective to be more acceptable to both sides: those who wanted a conservative, 
biblical-orientation, and those who adopted a more liberal, humanistic stance. Also, the 
change in designation by Rogers' from his non-directive to person-centered counseling 
"indicated a transition from an emphasis on techniques to the centrality of a particular 
quality of relationship, an observation that had already been made in the pastoral care and 
counseling field, but was increasingly substantiated by Rogers' data" (Switzer, 1974, p. 
21). It is the role of a minister that allows the pastor to have relationships that other 
professionals do not have. Most psychiatrists and psychologists are rarely involved 
directly in a helping way with grief situations, premarital counseling, supportive 
counseling of the mentally ill and the dying, the most frequent problems of aging, or even 
with suicide and alcoholism, while the minister is, or should be, almost always 
significantly joined to persons in these situations (Switzer, 1974). 
StilI, there were those conservatives who believed that reliance upon any other 
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method than Scripture-based counseling was unthinkable. A large part of that rejection 
came from psychology's commitment to naturalistic explanations of problems, rather 
than to the supematuraI beliefs of the church. Many Christians assumed that if 
psychologists could explain and modify human behavior without reference to human 
principles, the whole concept of the supernatural was in question (Carter and Narramore, 
1979). For example, in challenging the influence of Rogers and other humanistic 
champions and their emphasis on human goodness, Adams (1970) stated that the 
"Rogerian system confirms sinful man's belief that he is autonomous and has no need of 
God" (p. 82). These were powerful words against psychological counseling for those 
who were already skeptical about its therapeutic value and its value system in general. 
To try to stem the disagreements in the church and in the professional field, the 
American Association of Pastoral Counselors (AAPC) established minimum standards by 
which members were to practice and be trained (Clinebell, 1966). The AAPC was 
founded in 1963 and today represents approximately 3,200 pastoral counselors and more 
than 100 pastoral counseling centers in the United States (Morrissey, 1998). This tum 
toward professional standards led to increased recognition and understanding by many in 
the secular counseling community, who, while not embracing the association, 
acknowledged its place in mental health outreach. 
Since the 1950's, the trend has been that religion has gained acceptance in secular 
counseling consideration. There is evidence suggesting that to have a complete 
understanding of human beings and to serve them clinically, therapists must understand 
religion (Fromm, 1950; Bergin, 1991). In 1987, Gallop reported that 94% of Americans 
have a belief in a universal spirit of some type, and that 85% say that religious beliefs are 
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fairly or very important in their fives. In addition, Bergin (1983, 1991) related that 
religion is known to have a significant correlation with mental heahh. This evidence led 
Suyemoto and MacDonald (1996) to conclude that, "it seems incontrovertible, then, that 
a field concerned with emotional well-being should regard religion as well within its 
sphere" (p. 143). Even psychologist Albert Ellis (1997), well-known for his anti-
religious views, recently stated: 
Counseling, of course, can be Christian because many professional counselors 
obviously are believing Christians and firmly incorporate their religious views 
into their therapeutic procedures. Similarly, this occurs with counselors of other 
religious faiths. Yes, counseling can be Christian, Jewish, Islamic, and otherwise 
religiously oriented. (p. 13) 
Unfortunately, real change has been an agonizingly slow process. 
The above history shows how suspicion of the other's motives pulled liberal and 
conservative ministers apart on the counseling process and away from psychology as 
methods that could be used with their pastoral clients. While both sides sought to 
validate its ability to reach out to the person in need by using their methods and 
trumpeting the triumphs, the discourse was anything but collegial and respectful. The 
result has been continued polarization that still exists today. 
Competing Viewpoints 
Pro-religious/anti-psychological viewpoint 
Central to this group are the belief's that true counseling must be predominately 
spiritual in function, and true help can only come from applying biblical standards to 
one's life. Various authors have used the term, "biblical counseling," in different ways 
and with different meanings. For some it is the preaching of God's Word apart from 
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application (Kent, 1963), while for others, it is a method that affirms the Bible as the sole 
source of authority concerning human nature, values, and prescriptions for healthy living 
(Cae, 1991). While many Christian and pastoral counselors may consider their therapy 
biblical, the "biblical counseling movement" proponents reject any attempt to integrate 
psychology and a biblical approach, because for them, "true spirituality has nothing to do 
with psychology, a fake science based primarily on man's rationalizations; i.e., self-
deceptions" (McMahon, 1994, p. 108). Almy and A1my (1994), both Christian medical 
doctors, have stated that, "Psychology is a fillse gospel, and its teachers are nothing less 
than fillse prophets who fill people with false hope and lead them into fillse peace" (p. 
222). Bobgan and Bobgan (1987) are even more direct in their criticism: 
Psychology, which gives rise to psychotherapy, is not science and has not proven 
itself in either research or reality, and because it has unnecessarily replaced 
religious cures, it would be appropriate to label it "psychoquackery" and to regard 
it as psychoheresy. Psychoquackery becomes psychoheresy when it is combined 
with Christian verbiage. (p. 129) 
Wrth seminaries graduating more psychologists than theologians (Olsen, 1996), Jay 
Adams, considered by many to be "the father of the biblical counseling movement" 
(passantino and Passantino, 1995b), once gave this advice to Christians studying 
psychology: 
Drop out of graduate school. If you want to serve God as a counselor, you can 
only do so by going to seminary, studying the Word of God rather than the words 
of men, and becoming a pastor. (Jones and Butman, 1991, p. 18) 
These opponents of integration feel that combining psychology and psychiatry with 
Christianity in any way destroys the efficacy of the belief system (Adams, 1979; Bobgan 
and Bobgan, 1979, 1987; Hunt, 1987; Hunt and McMahon, 1985; Kilpatrick, 1985), and 
that although psychology has pushed toward asking the right questions, it teaches the 
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wrong answers (Stafford, 1994). This group has also approached the study of 
psychological theories with the assumption that each therapy model is a vision oflmman 
nature that is in direct competition with the Christian filith (Jones and Butman, 1991). 
The idea. of any form of integration is not considered a worthwhile objective, need, or 
option, such as Kilpatrick's (1983) assertion that, ''True Christianity does not mix well 
with psychology" (p. 23). Billheimer (1977) wrote that: 
Except where there is organic difficulty, the root of all conflicts in the home is not 
mental, but spiritual. Psychology and psychiatry are usually totally irrelevant. A 
spiritual problem always has a spiritual cause and requires a spiritual 
solution. . .Many spiritually discerning persons are quite convinced that psychiatry 
is Satan's substitute for the Biblical remedy for disturbed relations. (p. 89) 
Adams (1975) has made his beliefs very clear by stating that "advocating, allowing, and 
practicing psychiatric and psychoanalytic dogmas within the church is every bit as pagan 
and heretical (and therefore perilous) as propagating the teachings of some of the most 
bizarre cults ... the only vital difference is that the cults are less dangerous because their 
errors are more identifiable" (p. 1). Carter and Narramore (1979) added this perspective 
to the disagreements: 
Just as secular "against" [integration] authors are concerned with the potentially 
negative effects of religion on a person's psyche, so Christian "against" authors 
are concerned about the possible negative influence of psychology. In fact, both 
sides frequently accuse one another of negatively influencing both people's 
external behavior and their guilt emotions. Only the concerns are reversed. 
Whereas secular "against" authors fear that religion will inhibit people, and 
promote excessive guilt, Christian "against" authors see psychology as breaking 
down needed inhibitions and removing valid guilt. (p. 77) 
This side also stated that, "far from being an aid to Christian living, as is so often 
claimed, psychology is in fact a rival religion that competes with Christianity" (Hunt and 
McMahon, 1985, p. 204), and that it is "not only a substitute method of helping troubled 
souls, it is a surrogate religion" (Bobgan and Bobgan, 1987, p. 15). Bulkley (1997) wrote 
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that, "We [Christians] have been deceived by psychological Gnosticism, which pretends 
to have a deeper and secret knowledge revealed to the select few of a new priesthood" (p. 
50). In attacking those who wanted to dialogue about integration of psychology and 
religion, Bobgan and Bobgan (1987) stated that "the goal is to integrate or amalgamate 
the truth of Scripture with the so-called truth of psychology to produce a hybrid that is 
superior to the truth of each" (p. 33). Soloman (1971) wrote: 
Psychotherapy, then, has at its goal to help a person become stronger and 
stronger. But God says we must become weaker and weaker that he might 
become our strength ... Thus psychotherapy is at cross-purposes with God and 
becomes a substitute for the work of the Holy Spirit. (p.27) 
To additionally buttress these arguments, they cite notables outside religious circles, such 
as Frank (1979) who said that "psychotherapy resembles a religion" (p. 404), London 
(1986), who characterized psychotherapists as maintaining a "secular priesthood" (p. 
148), and Jacobi (I 973), one of Jung' s best students, who wrote, "Jungian psychotherapy 
is a way of healing and a way ofsalvation ... leading the individual to his salvation and 
spiritual guidance" (p. 35). This group also refers to New York University psychology 
professor Paul Vitz (I977), who wrote: 
Psychology as a religion exists in great strength throughout the United States ... It 
is deeply anti-Christian, yet is extensively supported by schoo~ universities, and 
social programs financed by taxes collected from Christians ... But for the first 
time, the destructive logic of this secular religion is beginning to be understood. 
(p.l0) 
Also pointed to is Sigmund Koch, a historian and philosopher of psychology, who is 
often quoted as stating that "psychology cannot be a coherent science" (Koch, 1981, p. 
262). Quotes like these have lent themselves to those who are suspicious of psychology 
with the perception that it is in some way suspect in its parameters, and seems to support 
those who assert that it is competing with organized religion for the soul of the populace. 
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Pro-psychologylanti-religious viewpoint 
Adherents to psychology have been just as divisive as have the advocates of 
religious counseling, and this partisanship has also helped to push the two sides apart and 
affect the way ministers view secular psychology and counseling. Psychologists have 
traditionally viewed religion as contributing to neurosis, pathological guilt., and a 
dependent, narcissistic state of being (Ellis, 1980; Spilka, 1986), and religious thinking as 
abhorrent to the scientific mind (Albee, 1991; Ellis, 1980). Suttie (193511952) believed 
that religion, since it served as a mode of psychotherapy because it helped relationships, 
appealed to neurotic and immature individuals. A 1984 survey of the religious beliefs in 
academia showed psychologists to be, as a group, least religious, with 500/0 saying that 
they had no religious preference ("Politics,'" 1991). Bergin and Jensen (1990) and others 
found clinical psychologists to be the least religious of the major psychotherapy provider 
groups in their national survey, with only 33% reporting religious belief to be the most 
important influence on their lives, compared to 72% of the general population. 
Repeatedly. surveys have shown that scientists, academicians, psychologists, and 
psychiatrists tend to be less religious than the general population (Beit-Hallahmi, 1977; 
Gallup. Jr .• 1994; ~'Politics,'" 1991; Ragan. Malony. and Beit-Hallahmi, 1980). Lovinger 
(1984). in referring to earlier surveys, came to the conclusion that a client's religious 
beliefs and their faith are generally not dealt with by nonreligious psychotherapists. 
According to Meissner (1991), a psychologist would be tar more likely to pinpoint 
pathology in the person's supposed neurotic use ofa religious belief system to. for 
example, cover up unconscious guilt motives. Jones (1997) also noted that "mental 
health practitioners are an atypical subpopulation in America today, with lower levels of 
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religious participation and higher levels of agnosticism, skepticism, and atheism than the 
general population" (p. 131). Wulff (1991) wrote that the "evidence points to a genuine 
antagonism toward religion among typical psychologists" (p. 34). Those who were 
against religion of any form being involved in the therapeutic process are among the most 
well-known, most vocal and most prolific writers in psychology's history. 
This side resolutely follows the assumption that rationalism and empiricism are 
the only valid means to truth, that the claims of revealed religions are necessarily in 
conflict with the findings and methods of the science of psychology, and that any attempt 
to arrive at an understanding of human personality from any viewpoint other than that of 
scientific psychology is viewed as a step back to the inadequate and unscientific thinking 
of the past (Carter and Narramore, 1979). Porter (1995) wrote that "anything resembling 
religion, such as spirituality, which is at the esoteric heart of religion, had to be rejected 
as anathema by psychologists aspiring to be scientists" (p. 71). For this group, science is 
the ultimate source of revelation, and anything not explained by science is irrelevant to 
the counseling process, or, is part of the dysfunction the client may be experiencing. 
Freud (195311964) perceived religion as an invention constructed primarily to 
defend against conscious awareness of the uncontrollable and overwhelming power of 
nature, fate, and death (Suyemoto and MacDonald, 1996). He wrote that, "The religions 
of mankind must be classed among the mass-delusions [of pathology]" (Freud, 
193011961b, p. 81), and that anyone who believed in a system based on wish fulfi)]ment 
must be pathological (Meissner, 1997). He also concluded that, in shifting his 
psychosexual theories to the study of human evolvement, the belief in God was just a 
myth brought on by primitive people's anxiety in confronting a child's indecisive feelings 
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of bate and love toward the sam~sexed father or mother (Freud, 192711961a): 
Humanity as a whole:. in its development through the ages, fell into states 
analogous to the neuroses and for the same reasorur-namely because in times of 
ignorance and intellectual weakness the instinctual renunciations indispensable 
for man's communal existence bad only been achieved by it by means of purely 
affective forces. The precipitates of these processes resembling repression which 
took place in prehistoric times still remained attached to civilization for long 
periods. Religion would thus be the universal obsessional neurosis of children, it 
arose out of the Oedipus complex, out of the relation to the father. If this view is 
right, it is to be supposed that a turning away from religion is bound to occur with 
the &tal inevitability of a process of growth, and that we find ourselves, at this 
very juncture, in the middle of that phase of development. (p. 43) 
Storr (1989), in elaborating on ~ believed that Freud specifically argued that religion 
fulfilled three needs: "[The gods people believe in] must exorcise the terrors of nature, 
they must reconcile men to the cruelty of Fate:. and ... they must compensate them for the 
sufferings which a civilized life in common has imposed upon them" (p. 89), and thus 
concluded that religion itself is a lower step on the evolutionary potential of man, being 
merely an illusion that keeps humans from confronting reality (Freud, 1966). So from 
Freud's psychoanalytic perspective:. religion was seen as a universal neurosis that 
civilization substituted for a more authentic personal reality based on scientific 
knowledge (Jones and Butman, 1991). 
Fenichel (1945) explored humanistic evolution in direct contrast to Christian 
creationism when he assumed that there was no other factor in explaining that all mental 
phenomena was the result of the interplay of primitive physical needs, that it was rooted 
in the biological structure of man, and developed through the course of biological history, 
along with the influence of the environment on these needs. Fromm (1950) hypothesized 
that the healthiest "religions" were the broadly humanistic type that centered on 
humankind and the strength of the race, not on a god. Maslow (1964) theorized that the 
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religious traditions failed to advance "peak experiences" that would change munsnity, 
and he desired the day when humanistic psychology would, in essence, lead to a 
naturalistic faith that all could embrace, apart from traditional Christianity. Skinner 
(1971), in furthering this mlmanism and naturalism over religion, wrote: 
It is often said that ... we must treat the man who survives as a mere animal. 
"Animal" is a pejorative term, but only because "man" has been made spuriously 
horrific. Krutch has argued that whereas the traditional (Religious) view supports 
Hamlet's exclamation ''How like a god!" Pavlov, the behavioral scientist, 
emphasized, "How like a dog!" But that was a step forward. A god is the 
archetypal pattern of an explanatory fiction, of a miracle-working mind, of the 
metaphysical. Man is much more than a dog, but like a dog he is within range of 
a scientific analysis. (p.201) 
Skinner (1953) also held that, like all other behaviors, the religious varieties occurred 
because they had been followed by reinforcing agents, such as priests, with creeds and 
codes summing up the contingencies of reinforcement that they established for their own 
gain as well as for the benefit of their religious institutions and the larger social order. 
Leahey (1992), in agreeing with Skinner, explained the reIationship between psychology 
and science when he wrote that "naturalism is science's central dogma, without which it 
could not function, and anyone who challenges this dogma has little hope of gaining a 
hearing from science" (p. 469). 
In dismissing religion as its own field and upholding empiricism, Thome (1950) 
concluded that "primary reliance should be placed on scientific methods when they are 
validly applicable, but philosophy and religion also have their proper sphere of activities 
beyond the realm of science (p. 471). Smith (1992) believed that scientists deny the 
validity of the spiritual by declaring it to be outside their area of scrutiny. Linn and 
Schwarz (1958) also wrote that religion and psychology are incompatible: 
The filet that in certain areas psychology and religion border upon each other has 
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made it easy to confuse their respective roles. Developments in psychiatry are no 
more related to religion than parallel developments in other branches of medicine. 
(pp.9,11) 
Leuba (1925) challenged traditional theistic religion by gathering evidence that mystical 
experiences could be explained in basic principles of physiology and psychology after 
demonstrating that he could produce the sense of a vague, unseen presence in subjects 
experimentally. He later advocated developing religious societies that would use 
modified forms of ceremony, prayer, confession, and sacred art developed in the light of 
scientific knowledge and common experience without worshipping a social God (Leuba, 
1950). 
From Vetter's (1958) point of view, religion possessed no redeeming value. He 
listed several reasons for his negative feelings toward religion: the backwardness of 
religious leaders on social issues; the negative correlation of religious institutions in the 
social and political spheres; the wars and other acts committed throughout history in the 
name of religion; the failure of religious faith to show consistent empirical relation to 
moral conduct; conceptions of anthropomorphic deities; and the money, time, and human 
energy that religious institutions lavishly consume (Vetter, 1958). Continuing his 
reasoning, Vetter (1958) believed that religious behavior met the human need for answers 
to unpredictable and uncontrollable situations. In this, his views closely aligned with 
Skinner's ideas that religion was merely a reinforced behavior brought on by the need to 
understand and control. 
Chesen (1972) was another who conjectured that religion inhibited individuals 
rather than freed them from the constraints of mental illness. The more unbending a 
beliefwas, the more neurotic guilt was produced in the follower of that belief. Chesen 
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(1972) wrote that: 
Religion seldom provides a major positive influence on the normal process of 
emotional development that, it is hoped, leads to mental health. In most cases it 
bas not done so and cannot, for it is too rigid and can never change rapidly 
enough. Though religion at one time may have served man, man is now serving 
religion, and often at its own expense. (p. 26) 
His extreme skepticism about fundamental and evangelical beliefs is obvious when he 
said that "they seemed to preach the most hazardous brand of religion, and for this reason 
I would start any checklist by rating these religious movements at the bottom" (p. 126). 
Yalom (1995) agreed by arguing that rigid attitudes coupled with proselytizing desires 
may rapidly propel an individual into a deviant position, with the individual who 
employed filDdamentaIist religious views in service of denial being very difficult to 
counsel in long-term groups. Bulkley (1997) wrote about a well-known hoeraI Christian 
psychiatrist who believed that those who disagree with psychology and psychiatry are 
"Pharisees, hypocrites, and legalists, " and added that churches who preach "hellfire and 
brimstone" actually cause schizophrenia (p. 14). Greenson (1967) believed that faith and 
obedience impair the intellectual development of men, and that anything that raised 
something above the level of the worshipper, degraded the worshipper to a lower level. 
In essence, worshipping anything other than humans themselves does nothing but to 
lower the intellectual and developmental growth of the race, slowing the evolution 
toward supreme understanding. 
However, there bas probably not been any single more outspoken critic of religion 
than Albert Ellis, founder of Rational-Emotive Behavioral Therapy (REST). According 
to Walen, DeGiuseppe, and Wessler (1980, p. 12), Ellis "is an unabashed hedonist, 
Humanist, and atheist, " which, of course, did nothing to endear him to religious believers. 
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He believed that "devout filith ... tends to foster human dependency and increase 
emotional disturbance'" (Ellis and Bernard, 1985, p. 22), and that all forms of religious 
belief were pathological and led to neurosis (Ellis, 1980). He viewed such thinking as a 
regression to magical or unscientific thinking or as a reversion to reliance on religious 
authority (Propst, 1997). However, it is important to note that Ellis has shifted his 
position somewhat and is not as critical of most religion as he is against dogmatic, 
absolutist "religiosity" (Ellis, 1992). 
Still, it is not only practitioners who have downplayed the importance of values 
and belief systems, but colleges and universities have been remiss in educating 
counselors on this &cet of people's psyche. Kelly (1994) found in a 1991 survey of 
counselor training programs listed in the Hollis and Wantz (1990) directory that only 
25% indicated that religious/spiritual issues were a program of study component, or a 
significant noncourse area of study within the program. It was also discovered that state 
institutions gave less attention in the curriculum to spiritual and religious issues than did 
a religious-affiliated school (Kelly, 1994). Pate and High (1995) found that religious 
beliefs of clients were of some importance in the curriculum of84% of CACREP-
accredited counselor education programs, but only 16% reported that those beliefs were 
of more than some importance. Many surveys have shown that over 9()O/o of 
psychologists indicate that education and training in religious issues rarely or never 
occurs, and that about 85% suggested that they had little or no training in the area of 
psychology and religion (Sbafranske, 1995, 1997; Sbafranske and Maloney, 1990). This 
may also be in part because religion and religious beliefs have been neglected in 
psychological textbooks (Kirkpatrick and Spilka, 1989). 
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Integration of Religious and Psychological View.points 
The idea that religion and psychology should be integrated, or merged in 
therapeutic treatment, is not a new one. Previously, clinicians believed that values were 
not a part of treatment, and should be kept out of psychological theory, research, and 
practice (patterson, 1958). The change began in the 1930's toward synthesizing religion 
and psychology through the combined efforts of the two men who founded the American 
Foundation of Religion and Psychiatry, now called the Institutes for Religion and Health, 
namely, Norman Vmcent Peale, a minister, and Smiley Blanton, a psychiatrist 
(Morrissey, 1998). From the late 1940's into the 1970's, the standard assumption that a 
client's or therapist's values could be kept out of the therapeutic process was challenged 
in theory and in research (Beutler, 1972; Kessell and McBrearty, 1967). It was in 1953 
that the term "integration" was first used in reference to religion and psychology by Fritz 
Kunkel, prime mover in the creation of the Foundation for the Advancement of Religions 
and Psychology (Johnson, 1990). From a Freudian perspective, Christensen (1963) and 
Allison (1967) both postulated that religious conversion had a positive relationship to the 
reintegration of a damaged ego state, and Bergman (1953) and Bronner (1964) believed 
that there should be on the part of the therapist a positive acceptance of the client's 
personal religious beliefs. Erickson (195011963) feh that religion's deepest foundations 
came from the maternal matrix formed in infancy. This link did not prove immaturity, as 
Freud believed, but instead was critical to the building of the fundamental aspects of 
humankind's needs, fears, and desires (Wulff: 1997). Pattison (1965) felt that there was 
validity for the claim that the therapist should be involved in assisting the client to work 
toward spiritual goals in addition to emotional and sociaI needs. Yet, it was Bergin's 
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work (1980a) that started to bring down many of the assumptions of the established 
practice. By the 1980's, it was agreed that it was unattainable in the client-therapist 
relationship that values be completely kept out of the treatment (Beutler, 1979; Howard, 
1985; Patterson, 1989). 
When Bergin (1980a) challenged the psychotherapeutic community on its long-
held antagonistic bias on the issue of religion in therapy, he met with opposition by those 
who felt that theism bad no place in scientific psychology (Ellis, 1980; Seligman, 1988; 
Walls, 1980). It became evident that many of those so vocal in their opposition held 
stereotypical views about religion and theistic people, such as, that religion and belief in 
God is irrational, less mature, and damaging (Bergin, Payne, and Richards, 1997). At the 
same time, there was also much support from those who agreed with Bergin in general 
but not on every principle, from important names in the psychological community such as 
Albert Bandura, Karl Menninger, Robert Sears, and Carl Rogers, which served as an 
impetus for further study (Bergin, 1985). There was also the growing sentiment that the 
spiritual can make a definite difference, rather than be ignored as before (Minirth, 1977). 
This in tum led to an enlightenment for many of the professionals who were now able to 
acknowledge people's religious values, beliefs, and cultures, while understanding that 
some religious practices can be harmful, damaging, and extremely dysfunctional (Bergin, 
1991; Richards, 1991; Richards, Smith, and Davis, 1989). Browning argued that 
"traditional religion and modem psychology stand in a relation to one another because 
both of them provide concepts and technologies for the ordering of the interior life" 
(1987, p. 2). For this section, it is useful to think in terms of Vande Kamp's (1997) 
assertion that integration is not a matter of bringing depth to two linear perspectives 
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(those of religion and psychology) with a stereo~ as suggested by Jeeves (1995), but 
one of bringing the knowledge of a diversity of disciplines to bear on the understanding 
of the human mind and behavior in all its shifting, kaleidoscopic richness. 
One of the earliest writers on the positive side of religion from a psychological 
standpoint was WIlliam James in his academic lectures that led to the book of the same 
name, The Varieties of Religious Erperience (190211958). In it, he put forth his belief 
that religion and psychology can coexist in a mutually beneficial interdependence that 
would relate to a healthy mind for the individual (James, 190211958). What other 
scientists adamantly opposed in "religion the institution," he rejected as not being 
representative of the true personal religious expression that he called "the feelings, acts, 
and experiences of individual men in their solitude, so far as they apprehend themselves 
to stand in relation to whatever they may consider the divine" (James, 190211958, p. 42). 
Fowler added that "James clearly valued religion and religious experience for the zest, 
the drive, the inspiration it provided for the heroic and strenuous life" (1991, p. 166), and 
so his writings became the seminal work for the integrationists to follow. 
Jung (195411968) credits James' work with giving him a deeper understanding of 
psychic disturbances within the confines of the self as a whole, and later concluded that 
religion was an essential function of the human psyche. Foremost in his thoughts was the 
idea of collective unconscious, the existence of a deep, universal layer in the psyche, 
consisting of the archetypes that, while hypothetical, served to reproduce age-old mythic 
ideas, e.g., God (Wulff, 1991). WIthin this framework, Jung (1964) wrote how he 
theorized that "God" was formed: 
God is an absolute, necessary function of an irrational nature, which has nothing 
to do with the question of God's existence. The human intellect can never answer 
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this question of God's existence ... stilliess give proofofhis existence. Moreover 
such proofis superfluous, for the idea of an all powerful divine Being is present 
everywhere, unconsciously if not consciously, because it is an archetype. (p. 81) 
With the tremendous volume ofJung's writing, those who see this acceptance of 
spirituality when contrasted with the antagonism and antipathy of religion dming this 
time can well understand why it resonated with religious people then and now. Many 
Christians rushed to embrace his statement that among his patients over thirty-five, "there 
has not been one whose problem in the last resort was not that offinding a religious 
outlook on life" (Jung, 1933, p. 269). However, it should be noted that while Jung found 
CInistianity psychologically acceptable, he certainly did not believe in Christian theology 
and the gospel (McLemore, 1982). Rather, Jungian theory is essentially worldly and 
tolerant (Kovel, 1976), along with being "complex, esoteric, and obscure" (Ryckman, 
1985, p. 62). 
A religiously committed psychologist, Allport (1950) showed through his 
research on certain religious groups that the spiritually mature individual did not engage 
in much of the neurotic, dogmatic, and prejudicial attitudes that his colleagues asserted. 
Allport hypothesized that the mature religion and religious individual would share 
common traits, being: well-differentiated, encompassing and ordering an increasingly 
complex array of objects, interests, and issues; dynamic though derivative, having 
become an autonomous force in its own right, independent of its origins in organic 
desires and childhood needs; consistently directive, steadfastly sustaining a system of 
high ethical standards; and by possessing a heuristic quality, for in spite of lingering 
uncertainty and doubt, it embraced religious faith as a working hypothesis that infuses 
life with energy and conserves fundamental values (1950). Allport (1950) also believed 
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that mature religion brought about social benefits and resulted in reduced prejudice, 
authoritarianism, ethnocentrism, and other attitudes he felt were negative to social 
growth. In one of the more remarkable statements for a psychologist to make in his 
period of scientific inquiry, he wrote that: 
It turns out that in many aspects psychological science and religion, for all their 
differences in vocabulary, have similar views regarding the origin, nature, and 
cure for mental distress. Where emphasis and technique differ, the relationship 
between psychotherapy and religion can often be regarded as one of desirable 
supplementation. (Allport, 1950, p. 110) 
Allport's work served to give a dimension of credibility to those who studied the 
psychology of religion, and his work on intrinsic and extrinsic religious orientations 
continues to shape much of the thinking and empirical research today (WuHI: 1997). 
Vande Kemp (1985) wrote that religion, by its very root word, ligare, is an 
integrator that "holds things together" or works to bring things together, which Mowrer 
(1966) and Frankl (194811975) also stressed in their writings. Thus, religion worked 
against disintegration, bringing healing and integrity to the counseling process by 
combating external chaos and internal, psychotic decompensation (Vande Kemp, 1997). 
Bergin (1991), one of the first to do in-depth research into values in 
psychotherapy, concluded that biases and stereotypes against religiosity in the past are 
giving way to empirical findings showing positive relationships between mental health 
markers and committed religiosity. In his studies, he found that in the same way women 
and other minority and ethnic groups had to cballenge and surmount the stereotypes that 
had been foisted upon them by the professional counseling community, religious 
professionals were having to confront and counter the stereotypes that these same 
professionals had against the beliefs and values that religious people held (Bergin, 1980b; 
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Co~ 1977; Strommen, 1984; VItz, 1977). Bergin, Payne, and Richards (1997) 
established that "the simplistic!> culturally encapsulated stereotype that religiously devout 
people were more emotiooally disturbed or less rational and intelligent than less religious 
people began to give way to a more thoughtful, culturally-sensitive perspective that 
affirmed the beneficial aspects of theistic and spiritual values" (p. 299). Due to Bergin!>s 
and others long work and researc~ a more even approach was fast becoming the norm in 
how belief~ value~ and practices were approached in therapy to strengthen the mental 
health of the client (Ber~ 1988~ 1988b!> 1991; Bergin and Payn~ 1991; Payn~ Ber~ 
and Lo~ 1992; Richards and P~ 1995). 
Among the many aspects of religio~ conversio~ or acceptance of a particular 
religious group as one's own, and the symbols of that group!> have been the subject of 
studies in determining their value to the religious person. Meyerson and Staller (1962), 
in their psychoanalytic evaluation of the Cro~ hypothesized that in addition to being the 
symbol of Christianity and the crucifixion of Jesus, it also incorporated a meaning of 
lov~ because a person with his or her arms stretched wide represents affectio~ warmth, 
tenderne~ and a readiness to embrace. Some researchers have perceived a 
correspondence between Christian salvation and sanctification and the processes used in 
Psychodynamic psychotherapy with clients (Brenner!> 1983; Wor~ 1988). Other 
studies concluded that some of the positive benefits of religious conversion were 
improvement in the areas of impulse contro~ academic performan~ and interpersonal 
relationship~ and have asserted that this occurrence may be one of the most important 
transforming human experiences (Nico~ 1974; Wdso~ 1969, 1972). As the move 
toward integration has grown, reviews of the empirical research on the effects of religion 
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on mental health have become increasingly significant. Bergin's (1983) meta-analysis 
found that 470/0 of the studies found a positive relationship, 300/0 found no re1ationship, 
and 23% found a negative relationship. Spilka and Werme (1971) felt that the 
inconsistencies in the research led some reviewers to conclude that no relationship exists 
between the two variables. Gartner (1997) found that the "results were consistent with 
previous literature reviews, prompting more than one reviewer (e.g., Argyle, 1959; Levin 
and Vanderpool, 1987; Sanua, 1969; Scott, 1961) to assert that the data provided little or 
no basis for positing any relationship between religion and mental health" (p. 187). 
However, Gartner (1997) went on to say that: 
One of my major conclusions is that the discrepant ways in which mental health is 
measured account for many of the discrepancies in the findings. Most of the 
results linking religious commitment and psychopathology have been obtained 
through what are called "soft variables" [i.e., paper and pencil personality 
test] ... In contrast, most of the studies that found a positive relationship between 
religion and mental health used what are referred to as "bard variable, " that is 
"real life" behavior events that can be directly observed and reliably measured 
and are of unquestionable validity: physical health, mortality, suicide, drug use, 
alcohol abuse, delinquency, and divorce. (pp. 200-201) 
In the summation of his study, Gartner (1997) concluded that "to the degree that the 
moral net of religion is intact, the data unquestionably show a reduction in almost every 
form of acting out" (p. 203). The argument that religion and religious beliefis more 
harmful than helpful does not seem to stand before the evidence that is being researched 
by the scientific and psychological community. 
The n~ to recognize the cultural values that the client brings to the process has 
also been one of the driving forces behind including religious beliefs in modern day 
counseling and psychology. In 1992, the American Psychological Association directed 
the professional "to be aware of cultural, individual, and role differences, including those 
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that are due to religion and to try and eliminate the effect on their work of these biases" 
(p. 1599). They also advised that "special training, experience, consultation, or 
supervision in dimensions ofbllman differences or diversity, including religion, may be 
required to ensure the competence of the services rendered, or the proper referral should 
be made" (APA, 1992, p. 1601). Pate and Bondi (1992) have pressed counselors to 
consider their client's religious beliefs as part of their respecting cultural and value 
diversity. In many states, cultural diversity training as part of graduate and doctoral 
programs is becoming required for licensure as a professional counselor or clinical 
psychologist. This has helped religion and religious people to secure counselors who are 
aware of their beliefs, and has brought an understanding and tolerance by the 
professionals who treat them. 
The Christian proponents of integration refer to counseling that uses the Bible as 
its foundation and standard, but that also borrows compatible and testable information 
from other sources, such as laboratory experimentation, statistical surveys, and clinical 
experience (passantino and Passantino, 1995a). Johnson and Johnson (1997) feel that 
''most Christians who counsel ascnoe to some form of the idea that God is the author of 
all truth, and that psychological science and biblically-responsible theology may be allies 
in the process of uncovering truth and promoting the wholeness in a counseling 
relationship" (p. 52). Cosgrove and Mallory (1977) made the observation that "most 
conflicts between psychology and Christianity were not over the data of psychology, but 
over the interpretation of the data" (p. 14). From this, the consensus was that the 
scientific method and the data it uncovered should be acknowledged and used by the 
Christian counselor in integrating those filets with what God says is the cause of 
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humanity's problems, as found in Scripture (Ellison, 1972; Farnsworth, 1975; Jackson, 
1975; Peters, 1969). 
Jones (1986) theorized three main processes ofCbristian integration, the first is an 
ethical integration, which is the application of religious moral principles to the practice 
of science; the second is perspectival integration. the view that scientific and religious 
views of any aspect of reality are independent, with the result being that each view 
complements but does not affect the other; and the last is humanizer, or Christianizer of 
science integration, which is an approach that involves explicit incorporation of 
religiously-based beliefs as the control beliefs that shape the perception of facts, theories, 
and methods in social science. Carter and Narramore (1979) modeled their process on an 
"against" model, an "of' model, a "parallel" model, and an "integration" model, with 
each step drawing closer toward a synchronicity between psychology and religion. Tan 
(1997, p. 368) felt that there were two major models of integrating religion and clinical 
psychology: implicit integration, which is a more covert approach that does not initiate 
the discussion of religious or spiritual issues and does not openly, directly, or 
systematically use spiritual resources like prayer or Scripture or other sacred texts, in 
therapy; and explicit integration., which is an overt approach that directly and 
systematically deals with spiritual or religious issues in therapy, and uses spiritual 
resources like prayer, Scripture or sacred texts, referrals to church or other religious 
groups or lay counselors, and other religious practices. Probably the best attempt at 
constructing an integrative process that is inclusive for both disciplines was made by 
Carter and Mohline (1976): 
L All truth is god's truth, therefore, the truths of psychology (general revelation) 
are neither contradictory or contraIy to revealed truth (special revelation) but 
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are integrative in a harmonious whole. 
2. Theology represents the distillation of God's revelation of Himself to man in a 
linguistic, conceptual, and cultural media man can understand and which 
focuses primarily on man's nature and destiny in God's program. 
3. Psychology as a science is primarily concerned with the mechanism by which 
man functions and the methods to assess that functioning. Nevertheless, the 
content of psychology as a science (including theory) provides a statement on 
the nature and functioning of man. (p. 4) 
Above all, usage of an explicit form of integration, which many Christian therapists 
adhere to, should be done ethically, sensitively, and professionally (Tan, 1988, 1990). 
It is also important that a model of the person be involved in understanding the 
client and his or her problems, so that the counselor is balanced in his approach. 
Chandler, Miner-Holden, and Kolander (1992) felt strongly that the six dimensions of 
wellness must include a spiritual element, along with the emotional, physical, intellectual, 
occupational, and social dimensions. Minirth (1977) believed that it was appropriate to 
approach a person's difficulty from a trichotomous point of view. That is, humans are 
made up of three aspects with different needs for each one: the body is taken care of by 
medical doctors, the soul (or psyche) is taken care of psychologically, and the spirit is 
taken care of spiritually, or biblically. Gilchrist (1992) argued that the most productive 
counseling intervention used assessments of the client's physical, affective, cognitive, 
and spiritual functioning. The advantages of having some sort of spiritual framework in 
place assists in the overall goal of allowing each area to function in its most ethical and 
valuable way without the hindrance of invalidating feelings of contempt and rejection by 
psychologists toward Christians, or by Cbristians toward psychologists. 
Collins (1988) wrote that the most successful and beneficial counseling involved 
the "development of therapeutic personality traits, the learning of skills, a sensitivity to 
people, an understanding of the counseling process, an alertness to the dangers involved, 
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an in-depth familiarity with the Scriptures, and a sensitivity to the guidance of the Holy 
Spirit" (p. 73). Worthington (1989) believed that it is important for the therapist to 
understand religious &ith in his or her clients because over 9()O/o of people in the United 
States describe themselves as believing in God or a divine power of their understanding 
While many clients are hesitant to bring up religious issues with a perceived secular 
counselor, it is natural for people to tmn toward spirituality when going through crisis, 
and although the counselor himself may hold contrary views from the client that could 
hinder therapy, the therapist may not understand the client's religious &ith enough to 
provide the best possible counseling to him or her (Worthington, 1989). Crabb (1975) 
concisely stated that 'lJsychologists have a reliable knack for complicating the simple, 
but that Christians are guilty of oversimplifying matters that are really quite complex" (p. 
43). He felt that Christians could gain from the concepts that secular psychology has 
gleaned if careful attention was paid to how those concepts are compatible with basic 
Christian assumptions (Crabb, 1977). Switzer (1979) advocated that "it is quite 
appropriate that we look at some of the emphases of contemporary psychotherapy which 
might focus our attention on particular ways of utilizing the Bible in supporting and 
assisting the growth of persons in those situations which call for pastoral care" (pp. 100-
101). Overall, it seems that the majority of those Christian professionals with experience 
in helping people, whether in counseling, psychology, or pastoral care, believe that it is 
appropriate to use knowledge drawn from areas other than the theological to assist their 
clients and parishioners to grow and mature as individuals. 
Increasingly, therapists in the helping profession are in agreement that clients' 
values and lifestyles have an impact on their personal mental and emotional health, and 
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that some of these beliefs do promote better mental health than other beliefs (Jensen and 
Bergin, 1988), just as a practitioner's values are seen as contributing to the tasks, goals, 
and outcomes of therapy (Bergin, 1980&, 1983; Ellis, 1980; Rosenbaum, 1982; Strupp, 
1980; WaIls, 1980). When working with religious issues, Ganje-Fling and McCarthy 
(1996) encouraged counselors to intervene in three ways: (a) labeling spiritual issues as 
they arise in therapy, (b) helping client's identify their spiritual experiences, and (c) 
assessing a client's spiritual functioning and making appropriate interventions (p. 255). 
These steps should assist therapists in being aware that there are positive religious values 
and beliefs, and that the therapist is a change agent who should use those positives to 
strengthen the mental health of his or her clients (London, 1986; Lowe, 1976) 
Disagreements will continue to grow and defuse, mold and reshape themselves 
again from time to time. Psychologists want to acquire prescription-writing privileges, 
which infuriates the psychiatrists. Licensed counselors want to provide clinical testing, 
which enrages the psychologists. Social workers are providing more counseling than 
ever before, which angers the counselors. Religious counselors are upset that secular 
professionals do not acknowledge their contributions and mission. As long as there are 
differences of opinion, there will be differences in the way therapy is performed. 
However, it is through these differences that psychological counseling and ministry is not 
only compatible, but also complimentary in the work of strengthening mental health. 
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CHAPTER ill 
RESEARCH DESIGN AND PROCEDURES 
Research Design 
This study used a descriptive design for the information gathered. The type of 
probability sampling used was simple random sampling, in which every subject in the 
target population being studied had an equal chance of being selected (Ary, Jacobs, and 
Razavieh, 1990; Babbie, 1989; Fink, 1995; Jones, 1985). In this study, pastors from three 
different denominations are the chosen population, so a random sample was the method 
used to obtain the data. This procedure was selected because random sampling is 
considered relatively unbiased (Fink, 1995). From the data gathered, information was 
examined and the results interpreted. 
Data Sources 
jelection of Subjects 
The population in this study were clergy members who hold credentials in ~ 
following denominations: Southern Baptist Convention, United Methodist Church, and 
the Evangelical Lutheran Church of America. In particular, the subjects were those who 
were active senior pastors in churches in those denominations. These pastors became the 
unit of analysis (Jones, 1985) which was the focus in determining the perception that 
ministers have about psychology, and the openness toward counseling members of their 
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congregations by those outside the church. 
Instrumentation 
The instrument used was generated by the author of this study. It was a simple 
questionnaire with two sections. The first part was directed toward gathering 
demographic information that also comprises some of the variables upon which this study 
was basing its thesis, such as years in the ministry, years of education, theological 
orientation, and number of psychology credits taken in college, university, or seminary. 
The second half of the questionnaire consisted of direct questions to measure the 
minister's attitude toward counselors and psychologists. They also measured the 
minister's feelings toward counseling in general for members of his or her congregation, 
and the possibility of referrals to secular counselors if the minister felt inadequately 
prepared to deal with a problem that a member presented. These questions were put in a 
Likert scale format, ranging from "strongly agree" to "strongly disagree." 
The questionnaire was designed to be as easy to administer as possible. with a 
minimum ofwrltten responses by the minister who took it. Over 900/0 of the questions 
only required the minister to circle the appropriate answer, thereby reducing the amount 
of time needed to take the survey. With the average time being approximately five 
minutes to complete, this accommodation would enable the minister to quickly take and 
return it with minimal disruption to his or her other duties. 
Assumptions/Limitations 
It was assumed that those responding to the questionnaire answered all questions 
honestly and completely. Since it was a questionnaire and not an interview, it was hoped 
that there would be a timely return of the surveys. It was also assumed that there would 
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be a minimum offonow-up needed on each questionnaire that was sent out., so fonow-up 
was limited to those that were more than four weeks overdue. As each survey was 
returned, it was checked for errors or items left off: which would have forced the survey 
to be disregarded. 
Data Gathering Processes 
Sample 
In order for this study to be informative and accurate, the sample must be 
representative and generalizable for the population of all ministers in the State of 
VIrginia, and around the country (Fink, 1995). Out of the three denominations, pertinent 
information was gathered from state and district offices to find the adequate sample size. 
From the VIrginia Southern Baptist State Association Resource Office, there were 
approximately 32,000 Baptist ministers nationwide, with 1385 ministers in VIrginia, or 
about 4% (G. Hayes, personal communication, August 12, 1998). From the VIrginia 
United Methodist District Office, there were 30,779 Methodist ministers nationwide, with 
approximately 884 ministers in VIrginia, or about 3% (1. Davis, personal communication, 
August 12, 1998). From the Lutheran Church Headquarters-VIrginia Synod, there were 
9,753 Lutheran ministers nationwide, with 145 ministers in VIrginia, or 1% (K. Brown, 
personal communication, August 13, 1998). The total number of pastors from these three 
denominations in VIrginia are 2414, with the breakdown being 570/0 Baptist, 370/0 United 
Methodist, and 6% Lutheran. 
Using these numbers, 250 surveys were sent out according to the percentages 
above. The sample size that was sought were a total of75 ministers: 42 Baptist (56%), 
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28 United Methodist (3'70/0), and 5 Lutheran ('70/0). In order to insure that each minister 
had an equal chance of being chosen, a computer generated random number table was 
created (Ary, Jacob~ and Razavieh, 1990) by using Microsoft Excel Office 97. 
The Survey Process 
Bourque and Fielder (1995) provided detailed procedures on the process of survey 
research in order to construct the most attractive questionnaire, orderly mailing 
implementation, and optimum response rate. This information was extremely beneficial 
in order to understand the mechanics and working of survey research, and the 
requirements of creating usable instruments to process the data needed to make 
inferences about the research question. A trial of about 30 surveys had been mailed to a 
select group of ministers previously (but these were not a member of the denominations 
chosen in this study) to investigate the question that drives this research, and to develop 
an appropriate questionnaire. A short summary of this pilot study is reported below. 
Opinions on appropriate response rates varied, but still closely agreed on 
approximate percentages that a survey researcher should expect. For instance, Babbie 
(1989) believed that 500/0 is adequate for analysis and reporting, while Salant and 
Dillman (1994) and Mangione (1995) determined that with adequate follow-up, a 600/0 
response rate could be attained. Bourque and Fielder (1995) warned that "response rates 
for mailed surveys can be 300/0 or lower when follow-up is minimaI ... Conversely, when 
there is a repeated contact with respondents by mail and by telephone and a large portion 
of the respondents are interested and motivated, response rates up to 700/0 have been 
achieved" (p. 148). Despite these differences, this information provided an objective for 
this survey research to achieve. 
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Once the survey packages were completed, they were assigned to the randomly 
picked ministers with a number on the package and return envelope. This was an effort 
to track which surveys were being returned, and which ones needed additional follow-up, 
which included another complete package, a letter, or a telephone call to the minister. 
Adequate follow-up letters and telephone calls were used to reduce the nonresponse rate 
(Bourque and Fielder, 1995). 
Summary of the Pilot Study 
In order to determine the plausibility of a study into how ministers view 
psychology and counseling, a pilot survey was conducted across various denominations 
asking similar questions, but on a smaller scale. The trial survey was mailed to about 30 
random ministers in one region in Vtrginia. 
Out of the 20 ministers who responded, the mean age was 47, male, married with 
an average of3 children. Their average number of years in the ministry was 15-20 years, 
with the average time at their present church being 5-10 years. Most were the senior 
pastors of their churches, and had a masters degree evenly divided between Ministry and 
Divinity. The pilot survey form is presented in Appendix C. 
The average number of college credits attained in counseling was 6-12 credits, 
and most considered themselves theologically moderate. The respondents worked with 
all the age groups, but it was the married couples and families that were recorded most. 
The average number of counseling hours spent on a weekly basis was 20-25 hours. 
According to question 17 regarding if counseling is an important part of the 
ministry in his church, the answers were: Strongly agree 800/0, Agree 100/0, Undecided 
6%, Disagree 4%. Question 18 asked if the ministers enjoyed the ministry of counseling, 
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and they replied: Strongly agree 720/0, Agree 21%, Undecided 7"A,. Question 19 asked if 
the ministers felt adequately prepared to deal with the issues they encountered: Strongly 
agree 920/0, Agree 40/0, Disagree 4%. Question 20 inquired if the pastor believed that 
Christians should seek: counseling only from a pastor or a Christian counselor, and the 
results show: Strongly agree 31%, Agree 330/0, Undecided 1 ()oA" Disagree 12%, Strongly 
disagree 14%. Question 21 concerned if the pastor believed that a non-Christian 
counselor could help a CInistian, and the minister answered: Strongly agree 32%, Agree 
26%, Undecided 27".4, Disagree 11%, Strongly disagree 4%. Question 22 asked if the 
pastor would recommend to his parishoner that he or she go outside the church for 
counseling: Strongly agree 32%, Agree 25%, Undecided 28OA" Disagree 12%, StrQngly 
disagree 3%. The last question was number 23, and asked if the minister would not 
recommend to his parishioner that he or she go outside the church for counseling: 
Strongly agree 6%, Agree 14%, Undecided 25%, Disagree 27"A" Strongly disagree 28%. 
In summary, while this survey was not conclusive because of the small number of 
respondents, it seemed to indicate that if the minister bad an education above a bachelor's 
degree, bad more than six credits in college study pertaining to psychology and 
counseling, was theologically moderate with at least 15 years in the ministry and at least 
10 years at their present church, he was more likely to recommend to their parishioners 
that he or she seek outside counseling, secular or Christian. 
Data Processing and Analysis 
There were six variables that were examined in this study and are generally 
relevant only to those who are ministers, or who participate in religious gatherings. 
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These are the age of the minister, the number of years in the ministty, his or her 
educational level (Cohon, 1989; Perryman, 1989), and the number of psychology and 
counseling credits taken while in college or seminary. Additionally, the minister's 
theological beliefs (conservative, liberal, or moderate) and his or her denomination were 
being studied to see if these influenced their attitude toward psychology and counseling. 
These led to the research questions and null hypotheses found below. 
At least 75 responses were needed to establish a commensurate sample of the 
denominations selected. Upon reception of the desired number, the data was compiled 
into positive or negative perception toward co1mseling and psychology based upon the 
minister's answers. Categorization was determined by grouping together the "strongly 
agree and agree" or "strongly disagree and disagree" responses in the questionnaire. 
Restatement of Research QuestionsIHypotheses 
Research Ouestions 
- Does the minister's theological perspective influence his or her belief that 
members of their congregation can be helped by those who practice psychology and 
counseling? 
- Does the minister's denomination influence his or her belief that members of 
their congregations can be helped by those who practice psychology and counseling? 
- Does the minister's age, years in the ministry, educational level, and the number 
of psychology and counseling credits taken influence his or her belief that members of 
their congregations can be helped by those who practice psychology and counseling? 
- Does the minister's theological perspective influence his or her decision to refer 
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members of their congregation who are having difficulties to a secular counselor or 
psychologist? 
- Does the minister's denomination influence his or her decision to refer members 
of their congregation who are having difficulties to a secular counselor or psychologist? 
- Does the minister's age, years in the ministry, educational level, and the number 
of psychology and counseling credits taken influence his or her decision to refer members 
of their congregation who are having difficulties to a secular counselor or psychologist? 
Null Hypotheses 
Ho 1: There is no statistically significant difference, at the .05 level of significance, 
in a minister's perceptions that members of their congregations can be helped by those 
who practice psychology and counseling with respect to the pastor's theological belief. 
Ho'l: There is no statistically significant difference, at the .05 level of significance, 
in a minister's perceptions that members of their congregations can be helped by those 
who practice psychology and counseling with respect to the pastor's denomination. 
Ho 3: There is no statistically significant difference, at the .05 level of significance, 
in a minister's perceptions that members of their congregations can be helped by those 
who practice psychology and counseling with respect to the pastor's age. 
Ho 4: There is no statistically significant difference, at the .05 level of significance, 
in a minister's perceptions that members of their congregations can be helped by those 
who practice psychology and counseling with respect to the pastor's years in the ministry. 
Hos: There is no statistically significant difference, at the .05 level of significance, 
in a ministers perceptions that members of their congregations can be helped by those 
who practice psychology and counseling with respect to the pastor's level of education. 
so 
Ho 6: There is no statistically significant difference, at the .05 level of significance, 
in a minister's perceptions that members of their congregations can be helped by those 
who practice psychology and counseling with respect to the number of psychology 
credits a pastor bas earned. 
Ho 7: There is no statistically significant difference, at the .05 level of significance, 
in a minister's likelihood to refer to a secular counselor or psychologist with respect to 
the pastor's theological belief 
Ho 8: There is no statistically significant difference, at the .05 level of significance, 
in a minister's likelihood to refer to a secular counselor or psychologist with respect to 
the pastor's denomination. 
H09: There is no statistically significant difference, at the .05 level of significance, 
in a minister's likelihood to refer to a secular counselor or psychologist with respect to 
the pastor's age. 
Ho 10: There is no statistically significant difference, at the .05 level of 
significance, in a minister's likelihood to refer to a seadar counselor or psychologist with 
respect to the pastor's years in the ministry. 
H01l: There is no statistically significant difference, at the .05 level of 
significance, in a minister's likelihood to refer to a secular counselor or psychologist with 
respect to the pastor's level of education. 
HOI2: There is no statistically significant difference, at the .05 level of 
significance, in a minister's likelihood to refer to a secular counselor or psychologist with 
respect to the number of psychology credits a pastor bas earned. 
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Statistical Test 
The statistical test that was used to compile the data was the chi-square (xl) test of 
distribution. This was measured at the .05 level of significance throughout the research 
study. The chi-square test is used to find the significance of differences among the 
proportions of answers in the questionnaire that &ll into different categories (Ary, Jacobs, 
and Razavieh, 1990). This test also indicates whether a relationship exists between the 
variables that will be measured, or whether they are independent of each other. 
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CHAPTER IV 
FINDINGS 
Restatement of Purpose 
The purpose of this study was to determine what f8ctors influenced Virginia 
ministers to seek help from counselors and psychologists in the counseling of their 
congregations and if they would refer a member to a counseling professional. This 
willingness was viewed in relation to six variables: the minister's age, years in the 
ministry, educational level, the number of psychology and counseling credits taken, the 
theological belief that they held for themselves (conservative, moderate, or liberal), and 
the denomination he or she was associated with. The denominations being studied were 
the Southern Baptist Convention, United Methodist Church, and the Evangelical 
Lutheran Church of America. This study sought to ascertain which, if any, variables 
would effect how a minister felt about counseling and psychology, and what impact this 
may have on the possibility that he would refer to secular counselors for those in his 
congregation who are having difficulties beyond the pastor's expertise. 
Restatement of Procedures 
This study used a survey to obtain the data for the research question. The 
instrument used was a simple questionnaire with two sections. The first part was directed 
toward demographic information that also comprised some of the variables upon which 
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this study based its thesis, such as years in the ministry, years of education, theological 
orientation, and number of psychology credits taken in college, university, or seminary. 
The second half of the questionnaire consisted of direct questions to measure the 
minister's attitude toward counselors and psychologists. They also measured the 
ministers feelings toward co.mseling in general for members of his or her congregation, 
and the possibility of referrals to secular counselors if the minister feels inadequately 
prepared to deal with a problem that a member may present. These questions were put in 
a Likert scale format, ranging from strongly agree to strongly disagree. The sample size 
that was sought were a total of75 ministers: 42 Baptist (56%), 28 United Methodist 
(370/0), and 5 Lutheran (70/0). 
The research questions and null hypothesis were analyzed using the chi-square 
(r1 test, which is used to find the significance of differences among the proportions of 
answers in the questionnaire that fall into different categories (Ary, Jacobs, and Razavieh, 
1990). This test also indicates whether a relationship exists between the variables that 
were measured, or whether they were independent of each other. 
Findings 
Survey Resuhs 
Demographic results will be reported first and discussed under each table. Then, 
along with restating and analyzing each of the twelve null hypotheses, the research 
questions directing this study will be explained in a summation of the resuhs under each 
chi-square figure. Of the 250 surveys mailed, 86 were returned. Eight of these were 
unusable because of missing or incomplete items, one was not used because the 
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respondent was not the senior pastor, and four were randomly discarded to get down to 
the 75 required for analysis. 
Table 1 
Frequency and Percentage Statistics for Pastor's Age 
Age Category Frequency Percent Cumulative Cumulative 
Frequency Percent 
30-39 6 8.0 6 8.0 
40-49 30 40.0 36 48.0 
SO-59 28 37.3 64 85.3 
60-69 11 14.7 75 100.0 
Totals 75 100.0 75 100.0 
Table 1 shows the frequency and percentage statistics for the age of the 
respondents. The mean age of the sample group of ministers was 49.7 (N=75,p < .05, 
SD = 8.531). Seventy-seven percent (58) reported themselves as being between the ages 
40 - 59, with only eight percent (6) in the 30 - 39 age group, and over 14% (11) being in 
the 60 - 69 age group. This was comparable to the results obtained in the pilot study, 
where the average age of the 20 ministers who responded was 47 (see Chapter Three, 
p.46). This information, when combined with the average number of years that a pastor 
has been in the ministry (see Table 2, p. 55) seems to indicate that ministers are very 
experienced in their work, and tend to stay in the profession. 
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Table 2 
Frequency and Perc;mptge Statistics for Y ears in the Ministry 
Years Frequency Percent Cumulative Cumulative Category Frequency Percent 
0-5 7 9.3 7 9.3 
5-10 3 4.0 10 13.3 
10-15 8 10.7 18 24.0 
15 -20 11 14.7 29 38.7 
20-25 22 29.3 51 68.0 
25 -30 7 9.3 58 77.3 
30+ 17 22.7 75 100.0 
Totals 75 100.0 75 100.0 
Table 2 examined the number of years that ministers reported being in the 
ministry. Over 290/0 (22) said that they bad served between 20 - 25 years as minist~ 
and over 22% (17) reported serving 30 or more years in the ministry. An interesting 
comparison is that twenty-nine ministers (38.70/0) reported themselves as serving 20 years 
or less, while forty-six pastors (61.3%) indicated that they have served 20 years or more. 
Again, when contrasted with Table 1 (p. 54), the average minister is very experienced in 
their field of professional service. 
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Table 3 
Frequency and Percentage Statistics for Level of Education 
Education Frequency Percent Cumulative Cumulative Level Frequency Percent 
Associates 2 2.1 2 2.1 
Bachelors 1 1.3 3 4.0 
Masters 51 68.0 54 12.0 
Doctorate 21 28.0 15 100.0 
Other 0 0.0 
Totals 15 100.0 15 100.0 
Table 3 looked into the level of education of the sample. Sixty-eight percent (51) 
ministers reported their present degree as being at the master's level, and another 28% 
(21) have earned doctorates in their specialization (see Table 12, page 66). Only four 
percent (3) had degrees at the associates and bachelors level. This seems to indicate that 
pastors view higher education as an essential ingredient to providing the most 
comprehensive and well-rounded religious teaching and ministry to their parishioners. 
51 
Table 4 
Frequency and Percentage Statistics for Credits in Counselin& PsycholQ8Y, 
and Pastoral Counseling 
Number of Frequency Percent Cumulative Cumulative Credits Frequency Percent 
0-6 15 20.0 15 20.0 
6-12 27 36.0 42 56.0 
12-18 13 17.3 55 73.3 
18-24 8 10.7 63 84.0 
24-30 8 10.7 71 94.7 
30+ 4 5.3 75 100.0 
Totals 75 100.0 75 100.0 
Table 4 explored the frequency and percentage statistics for the number of credits 
a minister earned in counseling, psychology, and pastoral counseling. Fifty-six percent 
(42) show that they had 12 credits or less, while the other 44% (33) have earned 12 or 
more credits in counseling, psychology, and pastoral counseling. The largest number in 
any single category was in the 6 - 12 credit category (27, or 36%), which correlated into 
two to four classes dealing with some aspect of counseling or psychology. 
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Table 5 
F~ and Percentage Statistics for Theological Pers.pective 
Theology Frequency Percent Cumulative Cumulative Category Frequency Percent 
Liberal 4 5.3 4 5.3 
Moderate 41 54.7 45 60.0 
Conservative 30 40.0 75 100.0 
Totals 75 100.0 75 100.0 
Table 5 shows the theological perspective of the ministers. Of the three 
categories, over 54% (41) claimed to be theological moderates, while 4()O/o (30) called 
themselves theological conservatives. Only about five percent (4) feh they were 
theological liberals. 
To complete the data, tables 6 through 14 (see pages 60 through 68) examined the 
other questions in the demographic section of the survey. It should be noted that there is 
no table dealing with questions 7 and 10. Question seven asked what denomination the 
respondent was a member ot: while question ten regarded the present position of the 
minister at his or her church. These were qualifying questions since all those to be 
included in the resuhs were required to be senior pastors and members of the three 
denominations being studied. Any other answers disqualified the survey. 
59 
Table 6 
Fregpency and Percentage Statistics for Sex of the Ministers 
Percent Cumulative Cumulative 
Frequency Percent 
Sex Frequency 
Male 72 96.0 72 96.0 
Female 3 4.0 75 100.0 
Totals 75 100.0 75 100.0 
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Table 7 
Frequency and Percentage Statistics for Married Ministers 
Married? Frequency Percent Cumulative Cumulative 
Frequency Percent 
Yes 69 92.0 69 92.0 
No 6 8.0 75 100.0 
Totals 75 100.0 75 100.0 
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Table 8 
Freq,uengr and Percentage Statistics for Ministers having Children 
Children? Frequency Percent Cumulative Cumulative 
Frequency Percent 
Yes 67 89.3 67 89.3 
No 8 10.7 7S 100.0 
Totals 7S 100.0 7S 100.0 
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Table 9 
Frequency and Percentage Starimcs for Ministers who are Ordained 
Ordained? Frequency Percent Cumulative Cumulative 
Frequency Percent 
Yes 14 98.1 14 98.1 
No 1 1.3 15 100.0 
Totals 15 100.0 15 100.0 
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Table 10 
Frequency and Percentage Statistics for Ministers who are Licensed 
Licensed? Frequency Percent Cumulative Cumulative 
Frequency Percent 
Yes 48 64.0 48 64.0 
No 27 36.0 75 100.0 
Totals 75 100.0 75 100.0 
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Table 11 
Frequency and Percentage Statistics for Number of Years the Minister has at their Present 
Church 
Number of Frequency Percent Cumulative Cumulative Years Frequency Percent 
0-5 36 48.0 36 48.0 
5-10 23 30.7 59 78.7 
10-15 10 13.3 69 92.0 
15-20 3 4.0 72 96.0 
20-25 3 4.0 75 100.0 
25-30 0 0.0 75 100.0 
30+ 0 0.0 75 100.0 
Totals 75 100.0 75 100.0 
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Table 12 
Frequency and Percentage Statistics for Speciali7)ltion of the Minister's Degree 
Specialization Frequency Percent Cumulative Cumulative 
of Degree Frequency Percent 
Ministry 21 28.0 21 28.0 
Divinity 46 61.3 67 89.3 
Theology 6 8.0 73 97.3 
Religious 0 0.0 73 97.3 Education 
Other 2 2.7 75 100.0 
Totals 75 100.0 75 100.0 
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Table 13 
Frequency and Percentage Statistics for Hours spent Counseling Members of the 
Congregation per week 
Number of Frequency Percent Cumulative Cumulative Hours Frequency Percent 
0-5 46 61.3 46 61.3 
5 -10 26 34.1 12 96.0 
10-15 1 1.3 13 91.3 
15-20 2 2.1 15 100.0 
20-25 0 0.0 15 100.0 
25-30 0 0.0 15 100.0 
30+ 0 0.0 15 100.0 
Totals 15 100.0 15 100.0 
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Table 14 
Frequency and Percentage Statistics for Apmoximate Size of the Minister's Present 
Church 
Number of Frequency Percent Cumulative Cumulative Members Frequency Percent 
Under 100 14 18.7 14 18.7 
100-250 20 26.7 34 45.3 
250-500 22 29.3 S6 74.7 
500-750 S 6.7 61 81.3 
750-1000 7 9.3 68 90.7 
1000+ 7 9.3 7S 100.0 
Totals 7S 100.0 7S 100.0 
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At this point, frequency and percentage statistics will be examined on the rest of 
the questions in the survey. The exception to this will be questions 21 and 27, which are 
dealt with below in the examination of the specific research questions driving this study. 
Table IS 
F£eIDlency and Percentage Statistics for the Minister's answer to if Counseling is an 
impCLrtant part of the MinistIy in His or Her Church 
Answer Frequency Percent Cumulative Cumulative 
Frequency Percent 
Strongly Agree 12 16 12 16 
Agree 52 69.3 64 85.3 
Undecided 8 10.7 72 96.0 
Disagree 3 4.0 75 100.0 
Strongly 0 0.0 75 100.0 Disagree 
Totals 75 100.0 75 100.0 
Table 15 presented the answers to question 17, which dealt with the importance of 
counseling in the pastor's ministry. Sixteen percent (12) strongly agreed to this question, 
with over 690A. (52) agreeing that counseling is an important part of their ministry. 
Approximately eleven percent (8) were undecided about this question, and only four 
percent (3) disagreed with this statement. From this it can be seen that 85% (64) strongly 
agreed and agreed that counseling individuals who are having difficulties is important to 
the spiritual health of their church and for their membership. 
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Table 16 
Frequency and Percentage Statistics for the Minister's answer to if He or She enjoys the 
Ministry of Counseling 
Answer Frequency Percent Cumulative Cumulative 
Frequency Percent 
Strongly Agree 16 21.3 16 21.3 
Agree 46 61.4 62 82.7 
Undecided 10 13.3 72 96.0 
Disagree 3 4.0 7S 100.0 
Strongly 0 0.0 7S 100.0 Disagree 
Totals 7S 100.0 7S 100.0 
Table 16 tried to ascertain the percentage of ministers who actually enjoy the 
ministry of counseling and helping people find solutions to their problems. Twenty-one 
percent (16) strongly agreed to the question, and 61% (46) agreed with it. Only thirteen 
percent (10) were undecided, with four percent (3) not enjoying the ministry of 
counseling. A majority of the respondents (82%) felt that counseling is something they 
enjoyed doing with their members, with a minority (18%) being undecided or 
disagreeing. 
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Table 17 
Frequency and Percentage Statistics for the Minister's answer to if they feel they are Not 
Ademwely Pnmared when Counseling their Members with their Problems 
Answer Frequency Percent Cumulative Cumulative 
Frequency Percent 
Strongly Agree 14 18.7 14 18.7 
Agree 26 34.7 40 53.4 
Undecided 11 14.7 51 68.1 
Disagree 19 25.3 70 93.4 
Strongly 5 6.6 75 100.0 Disagree 
Totals 75 100.0 75 100.0 
Table 17 asked if the minister believed he or she was not adequately prepared to 
deal with the problems and issues confronting them when counseling their members. 
Eighteen percent (14) strongly agreed while 34% (26) agreed to this statement. Another 
14% were undecided on this issue. Interestingly, more than 31% (24) believed that they 
were prepared to confront the problems of their membership in most counseling 
situations. This may be compared with the 20 - 25 years of experience the ministers 
reported having (see Table 2, p. 55) and their average age (see Table 1, p. 54). 
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Table 18 
Frequency and Percentage Statistics for the Ministers anper to if they feel that 
Clnistians should only seek Counseling from Ministers or Christian Counselors 
Answer Frequency Percent Cumulative Cumulative 
Frequency Percent 
Strongly Agree 9 12.0 9 12.0 
Agree 14 18.7 23 30.7 
Undecided 9 12.0 32 42.7 
Disagree 26 34.7 58 77.4 
Strongly 17 22.6 75 100.0 Disagree 
Totals 75 100.0 75 100.0 
Table 18 dealt with whether the minister believed that a Christian should only 
seek counseling from pastors or counselors who integrate Christian belief in their 
counseling. Thirty-four percent (26) disagreed, with another 22% (11) strongly 
disagreeing to this statement. When compared to those who strongly agreed and agreed 
(12% and 18%, respectively), the results indicated that over 56% believed that Christians 
should not seek counseling QnIy from pastors and Christian counselors, while about 300/0 
felt that Christians should seek help from those with the same religious belief. 
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Table 19 
Frequency and Percentage Statistics for the Ministers answer to Recommending that 
their Members seek CounseJing outside the Church or Christian Pers.pectives 
Answer Frequency Percent Cumulative Cumulative 
Frequency Percent 
Strongly Agree 5 6.7 5 6.7 
Agree 17 22.7 22 29.4 
Undecided 12 16.0 34 45.4 
Disagree 28 37.3 62 82.7 
Strongly 13 17.3 75 100.0 Disagree 
Totals 75 100.0 75 100.0 
Table 19 explored the likelihood of a minister recommending to his members that 
they seek counseling outside the church or Christian perspectives. Thirty-seven percent 
(28) disagreed with this, along with 1 ']0/0 (13) strongly disagreeing. On the other hand, 
six percent (5) strongly agreed and 22% (17) agreed that they would recommend to their 
members alternatives to church or Christian counseling. This information becomes 
helpful when examining the chi-square crosstabulatioDS to discover to what degree 
ministers can become a referral source for the professional counselor and psychologist in 
private practice. 
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Table 20 
Frequencqr and Percentage Statistics for the Minister's answer to if He or She Feels that 
their Values are the same as most in their Congregation 
Answer Frequency Percent Cumulative Cumulative 
Frequency Percent 
Strongly Agree 11 14.7 11 14.7 
Agree 56 74.7 67 89.4 
Undecided 6 8.0 73 97.4 
Disagree 2 2.6 75 100.0 
Strongly 0 0.0 75 100.0 Disagree 
Totals 75 100.0 75 100.0 
Table 20 looked at the whether or not the minister believed his values matched 
that of his congregation. An overwhelming 890/0 (67) strongly agreed and agreed, while 
only about two percent (2) disagreed, with another eight percent (6) being undecided. 
This information becomes meaningful to the extent that if the minister is inclined to be 
positive toward counseling and psychology, the individuals that make up his 
congregation and sit under his ministry may also be more receptive to outside counseling. 
Conversely, if the pastor has a negative attitude toward the profession, the same may be 
true about the members of his church. 
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Table 21 
Frequency and Percentage Statistics for the Minister's answer to if Counseling and 
Psychology Classes should be a part of the Core Curriculum for a Degree in Ministry 
Answer Frequency Percent Cumulative Cumulative 
Frequency Percent 
Strongly Agree 38 50.7 38 50.7 
Agree 30 40.0 68 90.7 
Undecided 7 9.3 75 100.0 
Disagree 0 0.0 75 100.0 
Strongly 0 0.0 75 100.0 Disagree 
Totals 75 100.0 75 100.0 
Question 24 was designed to inquire into what place pastors feel counseling and 
psychology classes should have in being part of the core curriculum of degrees designed 
for ministers (e.g., Ministry, Divinity, Theology, etc.). Table 21 shows that over 9()O/o 
strongly agreed and agreed that this should be a consideration when planing curriculums 
for ministers, and may relate back to question 19 (Table 17, page 71) explained above, 
where about 53% did not feel adequately prepared to deal with many of the issues they 
confront in counseling. This data is helpful when contrasted with the information from 
Chapter One concerning the large groups of people who went to a minister when seeking 
personal help (Chalfant, Heller, Roberts, Briones, Aguirre-Hochbaum, and Farr, 1990; 
Clay, 1997; Gurin, Verofl: and Feld, 1960; Wright, 1993). 
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Table 22 
Frequency and Percentage Statistics for the Minister's answer to His or Her Theological 
Permective being crucial to Counseling their Members 
Answer Frequency Percent Cumulative Cumulative 
Frequency Percent 
Strongly Agree 35 46.7 35 46.7 
Agree 39 52.0 74 98.7 
Undecided 0 0.0 74 98.7 
Disagree 1 1.3 75 100.0 
Strongly 0 0.0 75 100.0 Disagree 
Totals 75 100.0 75 100.0 
Table 22 asked if the minister felt that his theological perspective was crucial to 
his counseling work to his members. This, too, was an overwhelming positive response, 
with 98% strongly agreeing and agreeing, with the rest disagreeing. A pastor's 
theological belief provides the foundation and direction of his or her ministry. Theology 
is the core of who a pastor is and what he or she accomplishes in their role as servants, 
ministers, and leaders (Switzer, 1979) 
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Table 23 
Freqyency and Percentage Statistics for the Minister's answer to Not Recommend that a 
Member seek Counseling outside the Church or Christian Persp;ctive 
Answer Frequency Percent Cumulative Cumulative Frequency Percent 
Strongly Agree 10 13.3 10 13.3 
Agree 18 24.0 28 37.3 
Undecided 12 16.0 40 53.3 
Disagree 29 38.7 69 92.0 
Strongly 6 8.0 75 100.0 Disagree 
Totals 75 100.0 75 100.0 
Table 23 was designed to be a cross-check on questions 22 (Table 19, page 73). 
Here, the question asked if the pastor would not recommend to his members that they 
seek counseling outside the church or Christian perspectives. In this case, 370/0 (28) 
strongly agreed and agreed with this statement, which would compare with 54% (41) of 
those who strongly disagreed and disagreed from Table 19. Also, 46% (35) strongly 
disagreed and disagreed with this statement, which would be compared to 28% (22) 
strongly agreeing and agreeing from Table 19 that they would recommend to their 
members alternatives to church or Christian counseling. 
The final table in this part of the discussion is based on question 28, which makes 
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the statement that, "Training in counseling helps me to more adequately serve my 
congregation. " 
Table 24 
Frecmency and Percentage Statistics for the Ministers answer to Believing that Training 
in Counseling Helps Him or Her to more Adequately Serve their Congregation 
Answer Frequency Percent Cumulative Cumulative Frequency Percent 
Strongly Agree 21 28.0 21 28.0 
Agree 52 69.3 73 97.3 
Undecided 2 2.7 75 100.0 
Disagree 0 0.0 75 100.0 
Strongly 0 0.0 75 100.0 Disagree 
Totals 75 100.0 75 100.0 
Table 24 shows that this was answered with a 970/0 (73) positive agreement, with no one 
disagreeing. Only two respondents felt that they were undecided in this question. 
Research Ouestions 
The research questions are divided into two parts: what variables possibly 
influence the minister's belief that members of his or her congregation can be helped by 
those who practice psychology and counseling, and what variables possibly influence 
their decision to refer members of their congregation who are having difficulties to a 
secular counselor or psychologist. Two frequency and percentage statistics tables are 
presented here, and the crosstabulation tables for the chi-square tests follow afterwards. 
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Table2S 
Frequency and Percentage Statistics for the Ministers answer to the belief that Christians 
can be helped bX a non-Christian Counselor for most difficulties 
Answer Frequency Percent Cumulative Cumulative Frequency Percent 
Strongly Agree 8 10.7 8 10.7 
Agree 32 42.7 40 53.4 
Undecided 13 17.3 53 70.7 
Disagree 16 21.3 69 92.0 
Strongly 6 8.0 75 100.0 Disagree 
Totals 75 100.0 75 100.0 
Question 21 was designed to ascertain the minister's belief that Christians can be helped 
by a non-Christian Counselor for most difficu1ties. This is illustrated in Table 25 which 
shows that over 53% (40) agreed and strongly agreed that secular counselors and 
psychologists can help Christians for most of the difficulties they encounter. Only 290/0 
(22) disagreed and strongly disagreed with this statement, while 17% (13) were 
undecided. 
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Table 26 
Frequency and Percentage Statistics for the Ministers answer to being able to Refer a 
Member to a Secular Counselor 
Answer Frequency Percent Cumulative Cumulative 
Frequency Percent 
Strongly Agree 10 13.3 10 13.3 
Agree 34 45.3 44 58.6 
Undecided 6 8.0 50 66.6 
Disagree 16 21.3 66 87.9 
Strongly 9 12.1 75 100.0 Disagree 
Totals 75 100.0 75 100.0 
The last tabI~ number 26, pertains to question 27 and the minister's feeling toward 
referring a church member to a secular counselor. Here, 13% (10) strongly agreed and 
45% (34) agreed that he or she would have no trouble in referring a troubled parishioner 
to a non-Christian counselor or psychologist. Twenty-one percent (16) disagreed and 
12% (9) strongly disagreed to this statement, with only eight percent (6) remaining 
undecided. 
In moving to the research questions, Ravid (1994) suggests that to avoid having 
too few observations in a cell when using the chi-square test and possibly running the risk 
of making a Type I error because of inflated values, similar categories may be combined. 
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In this instance, the researcher will combine the strongly agree with the agree category, 
and the strongly disagree with the disagree category, but leave the undecided column 
unchanged It was believed that this will reduce the possibility of a Type I error in 
computing the chi-square values, and offer the most accurate answer to the research 
questions. 
Figure 1 
How ministers feel that the members of their congregations can be helped by those who 
practice psychology and counseling across all three theological p~ves. 
Strongly Strongly 
Agree Undecided Disagree Row Totals 
Theology & Agree & Disagree 
Liberal 4 0 0 4 5.3% 
Moderate 27 4 10 41* 54.75% 
Conservative 9 9 12 30* 40.0%, 
Column 40* 13 22 75 
Totals 53.3% 17.3% 29.3% 100.00/0 
* p< .05 
Figure 1 examined the chi-square value between a minister's theological perspective and 
the belief that secular counselors and psychologists can help their church members. The 
~ (4, N = 75) = 13.408,p < .05, indicated that there was a relationship between a 
minister's theological belief (liberal, moderate or conservative) and the belief that non-
Christian counselors can assist church members with their problems. In this case, the 
results show that the null hypothesis must be rejected All of the theologically h"beral (4) 
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and 36% of the theologically moderate (27) agreed or strongly agreed, while only 12% 
(9) of the theologically conservative agreed. On the other han~ 16% (12) of the 
conservatives were joined by only 13% (10) of the moderates and none of the hoerals in 
disagreeing to the question. In essence, the moderates and hoerals were more willing to 
believe that a non-Christian professional could counsel and help a religious client, while 
the theologically conservative was less likely to believe that this true. 
Figure 2 
How ministers feel that the members of their congregations can be helped by those who 
practice psychology and counseling across all three denominations 
Strongly Strongly 
Agree Undecided Disagree Row Totals 
Denomination & Agree &. Disagree 
Baptist 19 7 16 42* 56.00/0 
Methodist 17 5 6 28 37.3% 
Lutheran 4 1 0 5 6.7% 
Column 40* 13 22 75 
Totals 53.3% 17.3% 29.3% 100.00/0 
* P < .05 
Figure 2 was done for the research question that asks what the relationship may be 
between a pastor's denomination, and whether they believe that members of their 
congregation can be helped by those who practice psychology and counseling. In this 
case, the xl (4, N = 75) = 4.667,p < .05 suggested that the null hypothesis, which stated 
that there was no statistically significant difference in the ministers belief that members 
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of their congregations can be helped by those who practice psychology and counseling 
with respect to the pastor's denomination, must be accepted and that no relationship 
existed between these two variables. 
Figure 3 
Does a minister's age influence his or her belief that members of their congregations can 
be helped by those who practice psychology and counseling? 
Strongly Strongly 
Agree Undecided Disagree Row Totals 
Age & Agree & Disagree 
30-39 2 0 4 6 8.00/0 
40-49 16 10 4 30· 40.00/0 
50-59 16 2 10 28 37.3% 
60-69 6 1 4 11 14.7% 
Column 40· 13 22 75 
Totals 53.3% 17.3% 29.3% 100.00/0 
• p< .05 
Figure 3 explored the research question about whether a minister's age influenced his or 
her belief that members of their congregations can be helped by those who practice 
psychology and counseling. Here, the null hypothesis must be rejected because there was 
a relationship between these two variables, and was seen in the x! (6, N = 75) = 14.152,p 
< .05. Over 53% (40) of the ministers across all age categories felt that their members 
could be helped, while only 29% (22) felt that they could not, with 17% (13) being 
undecided. It was in the 40 - 49 age group that this was seen to be the strongest with 
21% (16) agreeing and 5% disagreeing. However, this group also had the largest number 
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of those who were undecided (10). The 50 - 59 group also had 21% (16) agreeing, but 
had 13% (10) who disagreed. So age may playa part in a minister's belief: positive or 
negativ~ that counseling by a secular professional can help his or her members. 
Figure 4 
Does the number of years minister's have in the ministry influence their belief that 
members of their congregations can be helped by those who practice psychology and 
counseling? 
Strongly Strongly 
Agree Undecided Disagree Row Totals 
Years & Agree & Disagree 
0-5 4 0 3 7 9.3% 
5-10 I 0 2 3 4.00A, 
10- 15 3 5 0 8 10.7% 
15-20 5 3 3 II 14.7% 
20-25 15 2 5 22* 29.3% 
25-30 3 2 2 7 9.3% 
30+ 9 I 7 17 22.7% 
Column 40· 13 22 75 
Totals 53.3% 17.3% 29.3% lOO.OOA, 
·p<.05 
Figure 4 shows that there is a possibility, however slight, that the number of years a 
pastor has served in the ministry affected his or her belief that a member can be helped by 
counseling outside the religious faith of the church according to the x2 (12, N = 75) = 
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21.602,p < .05. Fifty-three percent (40) of ministers agreed, with the largest margins 
being in the 20 - 25 years experience category (200/0 agreeing verses 6% disagreeing). 
While there were 290/0 who disagreed, the null hypothesis that there is no relationship 
must be rejected. 
Figure 5 
Does a minister's educational level influence his or her belief that members of their 
congregations can be helped by those who practice psychology and counseling? 
Strongly Strongly 
Agree Undecided Disagree RowTotais 
Degree & Agree & Disagree 
Associates 0 0 2 2 2.7% 
Bachelor 0 0 1 1 1.3% 
Masters 27 12 12 51* 68'<)% 
Doctorate 13 1 7 21 28.00/0 
Column 40* 13 22 75 
Totals 53.3% 17.3% 29.3% 100.00/0 
* p< .05 
The research question examining educational level and belief that members can helped is 
found in Figure 5, and indicated that there was no relationship, as seen in r2 (6, N = 75) = 
11.263, P < .05. While the ministers who responded were very well educated (68% with 
master's degrees and 28% with doctorate degrees), the chi-square shows that education 
had no bearing on the minister's belief that secular counselors and psychologists can help 
his or her members, so the null hypothesis must be accepted. 
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Figure 6 
Does the mlmber of credits in counseling and psychology classes a minister receives 
influence his or her belieftbat members of their congregations can be helped by those 
who practice psychology and counseling? 
Strongly Strongly 
Agree Undecided Disagree RowTotais 
Credits & Agree & Disagree 
0-6 7 2 6 IS 20.00/0 
6-12 IS 8 4 27* 36.00/0 
12-18 5 I 7 13 17.3% 
18-24 2 2 4 8 10.7% 
24-30 8 0 0 8 10.7% 
30+ 3 0 I 4 5.3% 
Column 40* 13 22 75 
Totals 53.3% 17.3% 29.3% 100.00/0 
* p< .05 
The last item dealing with first research question is found above in Figure 6. This 
examined the relationship between the number of credits a minister received from taking 
classes in counseling and psychology and their attitude toward their members being 
helped by counseling professionals. According to the x2 (l0, N = 75) = 19.776,p < .05, 
the amount of credits earned does have an effect on the minister's belief concerning the 
efficacy of counseling, and forces the null hypothesis to be rejected. While the greatest 
number of respondents (27) were in the 6 - 12 aedit category, which is between 2 to 4 
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three-credit classes, there were a large number of individuals (29) who had earned 
between 12 and 30 ~ and even four pastors who had more than 30 class credit-
hours. The majority of ministers (53%) agreed while 290/0 (22) disagreed that their 
members could be helped by counselors who are in secular practice. 
The next series of findings dealt with the question about what factors influenced a 
minister's decision to refer a member to a secular counselor or psychologist. The same 
variables in the previous question will examined to maintain continuity and to discover 
which variables affected both questions the same, and which affected them differently. 
Figure 7 
Does the minister's theological perspective influence his or her decision to refer members 
of their congregation who are having difficulties to a secular counselor or psychologist? 
Strongly Strongly 
Agree Undecided Disagree Row Totals 
Theology & Agree & Disagree 
Liberal 3 0 1 4 5.3% 
Moderate 30 5 6 41* 54.7% 
Conservative 11 1 18 30* 40.0% 
Column 44* 6 25 75 
Totals 58.7% 8.0% 33.3% 100.0% 
*p<.05 
Figure 7 shows the relationship between a minister's theological perspective and his or 
her decision to refer a troubled parishioner. According to ther (4,N = 75) = 16.950,p < 
.05, the null hypothesis must be rejected because there was a relationship. This suggested 
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a strong connection between theological belief and the decision to refer a church member 
to counseling outside the church, which compares with the data found in Figure 1 (p. 80). 
Here.. those who were theological bDeraIs and moderates (44%) overwhelmingly feh that 
referral was a positive option, while only 14% of conservative believed this to be true. 
Twenty-four percent of theological conservatives disagreed that they would refer, while 
only 9OA. ofhoerals and moderates took this stance. 
Figure 8 
Does the minister's denomination influence his or her decision to refer members of their 
congregation who are having difficulties to a secldar counselor or psychologist? 
Strongly Strongly 
Agree Undecided Disagree RowTotaIs 
Denomination &. Agree &. Disagree 
Baptist 18 3 21 42* 56.0% 
Methodist 22 2 4 28 37.3% 
Lutheran 4 1 0 5 6.7'% 
Column 44* 6 25 75 
Totals 58.7"/0 8.0% 33.3% 100.OOA. 
*p<.05 
Figure 8 shows that the question of denomination and referral indicated a relationship 
does exist, so the null hypothesis must be rejected. The r2 value was 13.247 (4, N = 75, 
p < .05), with those who were from the United Methodist (29OA.) and Evangelical 
Lutheran (5%) denominations being more likely to refer than were the Southern Baptists 
(24%). More Baptists (28%) would decide not to refer than would Methodists and 
Lutherans (5% and 00/0, respectively). 
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Figure 9 
Does the ministers age influence his or her decision to refer members of their 
congregation who are having difficulties to a !ZeCIdar counselor or psychologist? 
Strongly Strongly 
Agree Undecided Disagree Row Totals 
Age & Agree & Disagree 
30-39 2 0 4 6 8.<)% 
40-49 15 4 11 30* 40.0% 
50-59 21 1 6 28 37.3% 
60-69 6 1 4 11 14.7% 
Column 44* 6 25 75 
Totals 58.'70/0 8.0% 33.3% 100.0% 
* p< .05 
Age and referral was examined in Figure 9, and the chi-square value indicated that the 
null hypothesis is to be accepted because there is no relationship between a minister's age 
and his or her decision to refer a member to a secular counselor or psychologist. This 
was seen by ther (6, N = 75) = 7.916,p < .05, verses the tabled value of 12.592. 
Although 58% agreed to the question and 33% disagreed overall, only the 50 - 59 age 
group was overwhelmingly positive (28%) against a negative answer (8%). 
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Figure 10 
Does the number of years a minister has in the ministry influence his or her decision to 
refer members of their congregation who are having difficulties to a secular counselor or 
RucholQgist? 
Strongly Strongly 
Agree Undecided Disagree Row Totals 
Years &. Agree &.Disagree 
0-5 3 I 3 7 9.3% 
5 -10 1 0 2 3 4.00/0 
10-15 5 I 2 8 10.70/0 
15-20 5 0 6 II 14.70/0 
20-25 I3 2 7 22· 29.3% 
25-30 4 1 2 7 9.3% 
30+ I3 1 3 17 22.7% 
Column 44· 6 25 75 
Totals 58.70/0 8.0% 33.3% 100.00/0 
• p< .05 
Figure 10 looked at whether the number of years in the ministry influenced the minister's 
decision to refer to a secular counselor. According to the computations, the r (12, N = 
75) = 8.197,p < .05, showed that the null hypothesis must be accepted, and there is no 
relationship between the two variables for this question. Only the 30+ number of years 
experience category was largely agreed to the question (17% agreed v. 4% disagreed), 
but the other categories were more balanced, neither largely agreed or disagreed. 
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Figure 11 
Does the minister's level of education influence his or her decision to refer members of 
their congregation who are having difficulties to a secular counselor or psychologist? 
Strongly Strongly 
Agree Undecided Disagree Row Totals 
Degree & Agree & Disagree 
Associates 0 0 2 2 2.70/0 
Bachelor 0 0 1 1 1.3% 
Masters 32 6 13 51* 68.00/0 
Doctorate 12 0 9 21 28.00/0 
Column 44* 6 25 75 
Totals 58.']0/0 8.0% 33.3% 100.0% 
*p<.05 
The next figure explored the research question of whether or not the level of education a 
minister achieved affected their decision to refer. The resulting ~ (6, N = 75) = 10.249, P 
< .05), seen in Figure 11, indicated that the null hypothesis must be accepted, and there is 
no relationship between educational level and the determination to refer a member to a 
secular counselor. While 58% (44) agreed, 33% (25) disagreed and 8% (6) were 
undecided. Here, it was seen that while pastor's are very well educated, their level of 
education does not playa role is referring their parishioners. 
7 
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Figure 12 
Does the number of credits in counseling and psychology classes a minister receives 
influence his or her decision to refer members of their consregation who are having 
difficuhies to a seodar colluwor or psychologist? 
Strongly Strongly 
Agree Undecided Disagree Row Totals 
Credits & Agree & Disagree 
0-6 8 0 7 15 20.00/0 
6-12 15 6 6 27* 36.00/0 
12-18 5 0 8 13 17.3% 
18-24 6 0 2 8 10.7% 
24-30 7 0 1 8 10.70/0 
30+ 3 0 1 4 5.3% 
Column 44* 6 25 75 
Totals 58.70/0 8.00/0 33.3% 100.00/0 
*p<.05 
Figure 12 dealt with the last question of this research: do the number of counseling and 
psychology class credits a minister has earned impact his or her decision to refer a 
member who desires counseling to a non-Christian counselor? The conclusion, based on 
ther2 value of 19.562 (lO,N= 75,p < .05), was that there is a relationship between the 
two variables, and the null hypothesis must be rejected. Fifty-eight percent (44) agreed 
while 33% (25) disagreed, and only 8% (6) were undecided. So the more college-level 
class credits in counseling and psychology a minister has, the more likely he was to refer. 
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CHAPTER V 
SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS 
Summary 
This research sought to determine what a minister's attitude toward counseling 
and psychology was, and the potential that he or she would refer a member of their 
church who was in need of counseling to a psychologist or a secular counselor. This 
study was focused on senior pastors, those who were the primary leader in a local church 
in three major denominations in the State ofVtrginia The denominations, Southern 
Baptist, United Methodist, and the Evangelical Lutheran Church of America, were 
chosen because they represented three of the largest denominations in the state and in the 
country. While there are other ordained personnel in churches, i. e., minister of 
education, minister of music, etc., this research was limited to those ordained clergy who 
would be most likely to do the majority of the pastoral counseling in their churches. In 
most cases, unless the church is large enough to support a specific pastor designated to do 
church counseling, it is the senior pastor who will be perform this ministry (pappas, 
1988). At the same time, congregations place a high priority on the abilities of the senior 
pastor to lead and perform many varieties of ministerial tasks, including counseling the 
church body (McCoury, 1990). 
The intent of this study was to ascertain what factors possibly influenced V trginia 
ministers to seek help from counselors and psychologists in the counseling of their 
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congregations. This willingness was viewed in relation to six variables: the ministers 
age, years in the ministry, educational level, the number of psychology and counseling 
credits tak~ the theological belieftbat they held for themselves (conservative, moderate, 
or hoeral), and the denomination he or she was associated with. This study sought to 
determine what, if any, variables would effect how a minister felt about counseling and 
psychology, and what impact this may have on the possibility that he or she would refer 
to secular counselors for those in their congregation who are having difficulties beyond 
the pastor's aptitude. 
The literature discovered that was related to the diverse views of clergy and 
religious writers for and against psychology was plentiful, while the psychological and 
counseling professionals have historically neglected the religious aspects of those they 
have counseled. Although pastors have long been a major part of the emotional health of 
their church members (McGehee, 1990), attitudes among religious people and the clergy 
appear to be more accepting of counseling outside the church religious authority. Even 
though pastoral counseling is also experiencing a rise in popularity (Andrews, 1995) due 
in a large part to the fact that the first person religious people prefer to turn to in the event 
of a crisis or a problem has been their clergy or religious congregations (Chalfant, Heller, 
Roberts, Briones, Aguirre-Hochbaum, and Farr, 1990), clergy are becoming 
overwhelmed with counseling needs that they are not trained for and ill-prepared to 
handle (Oates, 1974). A survey instrument was constructed to measure the several 
different variables that were a part of this study in a general, demographics section, and 
the second section was used to discover which way ministers may presently be moving 
toward in attitude toward psychology and possibility of referral if the need for a 
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co1mseling professional was required. From the information gathered, the chi-square test 
statistic was employed to establish or annul the possibility of a relationship between the 
variables studied and the research questions posed. This information is discussed in more 
detail below. 
Conclusions 
From those questionnaires that were returned, a number of interesting 
demographic details were discovered and important conclusions drawn. The first part of 
this section deals with the demographic data that was shown in Chapter Four and the 
frequency tables (Tables 1 through 26). The second part discusses the information 
gathered on the specific research questions, which was also explained in Chapter Four, 
with the chi-square tables shown in the text. 
The average pastor who answered the questionnaire was between 49 to 50 years 
old, male, married with children, ordained and licensed. He will have been in the 
ministry between 20 to 25 years, but only in his present church between one to five years. 
He will have a Master's degree in Divinity, with about 6 to 12 credits in counseling, 
psychology, and pastoral counseling. Theologically, he will be a moderate, and average 
between zero to five hours of counseling per week to his congregation of around 250 to 
500 members. 
The average pastor believes that counseling is an important part of his ministry, 
and enjoys counseling the members of his church and helping them to find solutions to 
their problems. However, he does feel that he is not adequately prepared to deal with 
many of the issues he encounters when counseling his members. He would be inclined to 
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disagree that Christians should only seek counseling from a pastor or a Christian 
counselor, but believes that Christians can be helped by a non-Christian counselor for 
most difficulties. He would also be in filvor of referring a member to a secular counselor 
ifhe felt it was needed. At the same time, he would not recommend to his members that 
they seek counseling outside ofCbristian beliefs and perspectives. 
This average pastor also overwhelmingly believes that counseling and psychology 
classes should be a part of the core curriculum for a degree in ministry, and feels that 
training in counseling would help him to more adequately serve his members. Overall, 
he feels that his values are in line with those in his church, and that his theological 
perspective is crucial to his work with his members. 
The results from the chi-square tabulations on the two research questions 
concerning if the minister believes that Christian can be helped by a non-Christian 
counselor for most difficulties and whether or not they would refer a member to a secular 
counselor showed some interesting results. One of the most important of the questions 
concerned the minister's theological perspective, that is, whether he was liberal, 
moderate, or conservative in his religious beliefs as explained in the definitions section of 
Chapter One. For both questions, those who called themselves liberal and moderates 
would be more likely to believe that secular counselors can help Christians and, thus, 
refer a member to someone outside the church's value system. Those who were 
conservative in religious belief would be much less likely to feel secular counselors can 
help and so would be less likely to refer a member to them. This data corresponds with 
the information gathered in the literature review section of Chapter Two. 
One result that may suggest a possible future for cooperation between religion and 
96 
psychology was that the more psychology, counseling, and pastoral counseling classes 
that a minister has earned, the more likely he will believe that a secular counselor can 
help and that he would refer a member who needs help to a counseling professional 
This, when combined with the feeling by ministers that counseling and psychology 
classes should be part of the core curriculum for a degree in ministry, may help ministers 
to recognize the value of counseling and psychology, while at the same time keeping 
their religious beliefs intact. 
Another variable that was studied concerned the age of the minister and the two 
research questions. It was discovered that age does play some part in whether or not a 
minister believes a secular counselor can help a troubled member. According to the 
results, the older a minister is, the more likely he will feel positive about the helpfulness 
of secular counselors and psychologists. In contrast, age does not matter when the 
question became one of referring a member to counseling outside the church, but was 
fairly uniform from ages 30 to 69. 
The age variable discussed above coincides with whether or not the number of 
years in the ministry affected the two research questions. Here, the more years of 
experience a pastor had in the ministry, the more likely he believes that outside 
counselors can help his parishioners. This may stem from the knowledge a minister has 
gained from time and experience that there are some problems he or she is not equipped 
to handle in a church counseling session. Also as seen above, willingness to refer to 
counseling outside the church is evenly divided among all the categories in number of 
years of experience and does not seem to influence this decision. 
The issue of the impact of education upon the research questions were interesting 
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in what it represented Since the results were distributed evenly enough that the chi-
square statistic stayed within the tabled value, the conclusion must be that educational 
level does not seem to affect whether or not a minister felt that counselors can help or if 
he would refer a member to a counselor. 
Figure 13 
Does a minister's education at the mastm and doctorate level influence his or her belief 
that members of their congregations can be helped by those who practice psychology and 
counseling? 
Strongly Strongly 
Agree Undecided Disagree Row Totals 
Degree & Agree & Disagree 
Masters 27 12 12 51· 
Doctorate 13 1 7 21 
Column 40· 13 19 72 Totals 
• p< .05 
One possible explanation is that since an overwhelming majority of the ministers had 
masters degrees or bigher, with the majority of these agreeing and strongly agreeing, the 
test statistic may have been skewed as result. To ascertain this, both of these results were 
reworked, leaving out the bachelors and associates degrees in the computations. Figure 
13 investigated this possibility, but the ~ (2, N = 75) = 3.65, P < .05 shows that this 
adjustment did not affect the outcome. 
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Figure 14 
Does a minister's education at the masters and doctorate level influence his or her 
decision to refer members of their congregation who are having difficulties to a secular 
counselor or psychologist? 
Strongly Strongly 
Agree Undecided Disagree Row Totals 
Degree & Agree & Disagree 
Masters 32 6 13 51* 
Doctorate 12 0 9 21 
Column 44* 6 22 72 Totals 
., P < .05 
Figure 14 also attempted to resolve the issue of a possible skewing problem, but the r2 
(2, N = 75) = 4.01,p < .05 proved that in both cases, educational level did not influence a 
pastor's decision on either research question. 
Finally, denomination was measured in relation to the questions being studied. 
With regard to question one, denomination seemed to have no impact on a minister's 
belief that secular counselors and psychologists could benefit his members. On the other 
hand, denomination did influence whether or not a minister would refer a member for 
outside counseling. While United Methodist and Evangelical Lutherans were more 
inclined to refer, Southern Baptists were much less willing to go outside church beliefs to 
secular counseling. 
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Implications 
The implications that this research has produced is primarily two-fold. First, 
those in the counseling and psychological disciplines of practice and research must do 
more to dissolve the barriers that exist from their point of view concerning the 
meaningfulness of religion, not only in counseling, but in the mental health of those who 
practice some form of belief system. As displayed in the literature review dealing with 
those psychologists who were very much against religion being a part of counseling, 
these walls have existed for a long time, and occasionally are buttressed even more by 
those in the field who speak out against allowing a person's faith to be included and 
explored during the psychotherapeutic hour. When religious belief is so prevailing in so 
many places, and is such a large part of the world's psyche, faith, whether it is Protestant, 
Catholic, Jewish, Muslim, Hindu, etc., must be made manifest in therapy in order to treat 
many problems that an individual may be concerned over. At the same time, if a client 
wants to make that a primary reason for the counseling, and the psychologist feels that he 
or she is not adequately prepared to deal with that issue to that depth, referral to a 
clergyperson may be warranted. Inroads into the religious community and the pastoral 
network may not only increase the understanding of faith issues, but may also allow the 
psychologist's therapeutic practice to have the potential to reach out to more people than 
previously expected. When a counseling professional earns a good reputation from the 
ministers in his or her area, the likelihood of referral increases, especially if the 
counseling professional takes the time to meet with pastors individually to build a 
relationship and trust. As was seen in the frequency Tables 25 and 26 (see Chapter Four, 
pages 79 and 80), majorities of ministers are comfortable with secular professionals 
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helping Christians who are having difficulties and referring them outside the church for 
counseling. This type of reaching out may also have the side-effect of positively 
influencing those who will eventually teach counseling and psychology at colleges and 
universities, which will then be passed down to the new group of counseling 
professionals who choose to do what they can to help a hurting community. 
Secondly, those in the religious field, especially those with a more conservative 
theology, will have to come to terms with knowing that they are not equipped or prepared 
to handle every emotional problem that confronts them in their church. Most pastors 
have an extremely busy workday that is taken up with hospital visitations, sermon 
preparation, continuing education, funerals, weddings, and spending time with their own 
family much less being able to keep up with the voluminous amounts of research and 
study being conducted on counseling methods for those who are having emotional 
difficulties. While pastors on the average may be able to handle a variety of counseling 
needs relating to the types of concerns found in some religious works that can be 
expounded on, there will be problems ahead if he or she endeavors to do this with every 
emotional and mental health difficulty that will be confronted over the lifetime of their 
PGorate. Instead, the building of a referral database and networking with competent 
professionals will enhance the minister's ability to deal with problems that he or she is 
faced with, and provide needed collaboration and learning about the field of counseling. 
However, it is the pastor who is uniquely qualified to handle matters that are not within 
the realm of scientific reasoning and explanation that must be approached with religious 
insight and spiritual discernment 
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Recommendations 
As in any individual research endeavor, all the questions that are capable of being 
asked cannot be answered, or the project would never end. This study, being narrow in 
its focus of subjects, leaves ample room for extended research along the same lines as this 
one, or follow other lines of inquiry. While it is true that several generalizations can be 
made from the data produced here concerning the population through what has been 
discovered in the sample, it would not be valid or appropriate to make generalizations for 
groups that while clearly associated to the sample in some way, were not part of the study 
itself. For example, would Presbyterian pastors or Catholic priests answer the research 
questions the same as the subjects in this one, or completely opposite? Would there be 
differences in the way Independent Baptists would answer from the way that Southern 
Baptists answered? These examinations alone would be enlightening for counseling and 
religious professionals to learn from. 
It is clear that the only way to make generalizations that would be far-reaching 
and at the same time valid would be to use the same study with other denominations, and 
possibly other Faiths, as the subjects. Would a Rabbi be more inclined to refer to a 
secular counselor than a Shaman? Or would a Buddhist feel that a secular counseling 
professional could help his members while a Muslim Cleric would not? The amount of 
information obtainable would only be limited by the ability of the researcher and the 
quantity of money available to fund the project. 
Successive studies could target other denominational groups, religions, or beliefs, 
using the same variables used in this study, or determining other variables to explore. 
Age, ministerial years, level of education, number of class credit hours in counseling, 
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psychology, etc., theological perspectiv~ and denomination (Southern Baptists, United 
Methodists, or Evangelical Lutherans) were the variables that were researched in this 
investigation. Subsequent inquiries might consider other demographic data as important 
variable components, such as the size of the minister's church, how many hours of 
counseling a minister provides to the congregation per week, location of a church (rural, 
urban, inner city), and number of employed church staff. Also, another variable that 
could be explored would be the type of church government practiced (congregational, 
presbytery, or episcopal), and the authority of the local church pastor in making 
decisions. 
Additional examination of the research questions used in this study may also be 
possible by using the members of congregations as a focus of consideration. Do 
members want to be referred outside the church in the first place? Do they feel that it is 
up to the minister to help them with their troubles without sending them some place else? 
Or do they respect the pastor who can say that they are not properly equipped to handle 
certain types or problems and therefore sends them to some one who can help? Using a 
questionnaire similar to this one with modifications for the target population would be 
easy to accomplish, but may be more difficult to administer. For instance. would it be 
sent to every member of the congregation or only to members who have sought out 
counseling from the pastor recently? If it would be given only to members who have 
sought out counseling, then a certain level of confidentiality would have to be broken for 
those members to receive the questionnaire. Would a pastor administer the questionnaire 
to the target sample? If that is don~ would there be training required to make sure the 
pastors administer it properly? If such a project could be done, it would be extremely 
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informative for those in the counseling field to know what the members feel about 
refenals and their abilities as secular professionals to help them in times of need. 
Finally, it would be in the best interests of institutions of higher learning and 
seminaries to make sure that the counselors and the pastors who are developed within 
their walls not view each other as enemies, but co-Iaborers in a area that desperately 
needs them both. Fighting between each other only serves to underserve the church 
member who needs the spiritual guidance that a pastor offers and the emotional guidance 
that a counselor or psychologist can bring. Religion and Psychology each have a long 
history of bruising battles and in-fighting, with the person in need many times caught in-
between their 'bIrf" wars. So while there will always be disagreements in the methods 
that are used, assisting the individual to become emotional stable and spiritually aware is 
a goal that both sides can agree is a viable and, indeed, a healthy one. 
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APPENDIX A 
Survey Instrument 
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Survey of Minister's Perception of Counsefing and Psychology 
Please answer ezh question with the appropriate information: (Circle where appropriate) 
1. Age? ___ _ 2. Sex? 1). Male 2). Female 
4. Children? 1). Yes 2). No 5. Ordained? 1). Yes 2). No 
7. DenorrinationIFcith? (circle one) 
1). Baptist 2). Methodist 3). Lutheran 
8. Years in the ninistry? (circle one) 
1).0-5 2).5-10 3). 10-15 4).15-20 5).20-25 
9. Years at your present church? (circle one) 
1).0-5 2).5-10 3). 10-15 4). 15-20 5).20-25 
10. What is your present position at your church? (circle one) 
3. Mcmied? 1). Yes 2). No 
6. Licensed? 1). Yes 2). No 
6).2~ 7).~ 
6).2~ 7).~ 
1). Sr. Paster 2). AstJtx;JAafsjat Paster 3). Youth Paster 4). EdJcation Paster 5). Other __ 
11. What is your highest level of education? (circle one) 
1). Associates 2). Bachelors 3). Masters 4). Doctorate 5). Other ____ _ 
12. What is your degree in? (circle one) 
1). Ministry 2). Divinity 3). Theology 4). Religious Education 5). Other ___ _ 
13. How many college credits do you have in counseling, pastoral counseling, psychology, 
etc.?(circle one) 
1).0-6 2). ~12 3).12-18 4).18-24 5). 24-30 6). ~ 
14. Would you consider yourself a theolo9cal: (circle one) 
1). Uberal 2). Moderate 3). Conservative 
15. How many counseling hours to your congregation do you average on a weekly basis? (circle 
one) 
1).0-5 2).5-10 3).10-15 4).15-20 5).20-25 6). 2~ 7). ~ 
16. What is the approximate size of your conpgalion? (circle one) 
1). Under 100 2).100-250 3).250-500 4).500-750 5)750-1000 6).1000+ 
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For the questions below, please cirde the one answer that you most closely cvee with: 
S1ron~ Stron~ 
Arsee Arlee Undecided Discvee Discvee (1) (2) (3) (4) (5) 
17. Counseling is an important 
part of my ministry in my 1 2 3 4 5 
church. 
18.1 enjoy the ministry of 
2 4 counseling people and 1 3 5 
helping them to find 
answers 10 their problems. 
19. 1 feel that 1 am not 
adequately prepnd 10 deal 
with many of the issues 1 1 2 3 4 5 
encounter when 1 am 
counseling my members. 
20. 1 feel that Christians should 
only seek counseling from a 1 2 3 4 5 
pastor or from a Christian 
counselor. 
21. 1 believe that Christians can 
be helped by a non- 1 2 3 4 5 
Christian counselor for 
most difIicuIties. 
22.1 would reconvnend 10 my 
members that they seek 
counseling outside of the 1 2 3 4 5 
church or Christian 
perspectives. 
23. I feel that my values are the 
same as most in my 1 2 3 4 5 
congregation 
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S1ron~ Stron~ 
Arlee Ar;,ee Undecided Disagee Disagee (1) (2) (3) (4) (5) 
24. Counseling and Psychology 
dasses should be a part of 1 2 3 4 5 
the core curriculum for a 
~ in ministry. 
25. As a pastor. I believe that my 
~ perspective is 
1 2 3 4 5 aucial to my work when 
counsefing my members. 
26. I would not reconvnend to 
my members that they seek 
counseling outside of the 1 2 3 4 5 
church or Christian 
perspectives. 
27. I have no trouble referring a 
member to a secular 1 2 3 4 5 
counselor. 
28. Training in counseling helps 
me to more adequately serve 1 2 3 4 5 
my congregation. 
29. The most important factor in pastoral counsefing to me is:. ________ _ 
30. I would like to know the results of this survey when it is completed. Yes No 
If Yes. please PRINT your name and address below: 
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APPENDIX B 
Letters Pertaining to the Survey Process 
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Rev. Clay E. Peters II 
3027 Parham Drive SE 
Roanok~ VA 24014 
540-427-1032 
Dear Fellow Pastor, 
Please take a few moments to complete the enclosed questionnair~ starting on the 
back of this page, and return it in the postage-paid envelope. The questionnaire was 
designed to be completed in as little as five minutes because I know how busy a pastor's 
day can be. The subjects of this study are pastors of various denominations in the State 
ofVuginia 
In keeping with the ethical considerations of informed consent, let me assure you 
that your responses are completely confidentiaL In the final report, I will not single out 
any individual, church, or city. The number that you see at the top of the questionnaire 
helps me identify those that require follow-up so that the study can be completed. You 
may contact me at any time concerning this study, or the University of Sarasota (1-800-
331-5995). I will be happy to send you the final results of the study upon your request. 
If I do not hear from you within a reasonable time, I will be sending a follow-up 
questionnaire, and possibly a phone call to you. Please assist me in getting this study 
done as quickly as possible 
I look forward to receiving your completed questionnaire and I thank you now for 
your assistance in completing this study to help us understand ministry and counseling 
better. 
In Christ, 
Rev. Clay E. Peters IT 
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Rev. Clay E. Peters II 
3027 Parham Drive SE 
Roanok~ VA 24014 
540-427-1032 
Dear Fellow Pastor, 
This is a follow-up to the survey that was sent to you a few weeks ago. Since I 
had not heard from you, I wanted to send you another in the event that the original one 
had been lost in the mail or misplaced. Please take a few moments to complete the 
enclosed questionnaire, starting on the back of this page, and return it in the postage-paid 
envelope. The questionnaire was designed to be completed in as little as five minutes 
because I know how busy a pastor's day can be. The subjects of this study are pastors of 
various denominations in the State ofVtrginia. 
In keeping with the ethical considerations of informed consent, let me assure you 
that your responses are completely confidential. In the final report, I will not single out 
any individual, church, or city. The number that you see at the top of the questionnaire 
helps me identify those that require follow-up so that the study can be completed. You 
may contact me at any time concerning this study, or the University of Sarasota (1-800-
331-5995). I will be happy to send you the final results of the study upon your request. 
If I do not hear from you within a reasonable time, I will be sending a follow-up 
questionnair~ and possibly a phone call to you. Please assist me in getting this study 
done as quickly as possible 
I look forward to receiving your completed questionnaire and I thank you now for 
your assistance in completing this study to help us understand ministry and counseling 
better. 
In Christ, 
Rev. Clay E. Peters II 
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127 
Survey of Minister's Perception of Counseling/Psychology 
Please answer each question with the appropriate information: 
1. Age ____ _ 2. Sex: M F 3. Married? Y N 
4. Children? Y N How many? ___ _ 5. Ordained? Y N 
7. Denomination: ___________________ _ 
8. Years in the ministry? 
0-5 5-10 10-15 15-20 20-25 25-30 30+ 
9. Years at your present church? 
0-5 5-10 10-15 15-20 20-25 25-30 30+ 
10. What is your present position at your church? ex. Minister of Education, Sr. 
Pastor, etc. ______________ _ 
11. What is your highest level of education? 
Associates Bachelors Masters Doctoral Other 
-----
12. What was your degree in? ex. Ministry, Divinity, Theology, Religious 
Education, etc. ___________________ _ 
13. How many college credits do you have in counseling, pastoral counseling, 
psychology, etc.? 
6-12 12-18 18-24 24-30 30+ 
14. Would you consider yourself a theological: 
Liberal Moderate Conservative 
15. What groups do you work with the most in your miniStry? ex. youth, seniors, 
married, etc. ____________________ _ 
16. How many counseling hours to your parishioners do you average on a 
vvaekly basis? 
0-5 5-10 10-15 15-20 20-25 25-30 30+ 
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For the questions below, please circle the answer that you most dosely agree with: 
Strongly Strongly 
Agree Agree Undecided Disagree Disagree 
(1) (2) (3) (4) (5) 
17. Counseling is an 
important part of the 1 2 3 4 5 
ministry in my church. 
18. I enjoy the ministry of 
counseling people 
and helping them to 1 2 3 4 5 
find answers to their 
problems. 
19. I feel that I am not 
adequately prepared 
to deal with many of 1 2 3 4 5 
the issues I encounter 
when I am counseling 
my members. 
20. I feel that Christians 
should only seek 1 2 3 4 5 
counseling from a 
pastor or from a 
Christian counselor. 
21. I believe that 
Christians can be 1 2 3 4 5 
Helped by a non-
Christian counselor 
for many difficulties. 
22. I would recommend to 
my members that they 
seek counseling 1 2 3 4 5 
outside the church or 
Christian perspectives. 
23. I would not recommend 
to my members that 
they seek counseling 1 2 3 4 5 
outside of church or 
Christian perspectives. 
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